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NOCTYNHUBIIKX B yIpaBlIeHHe 00pa3oBaHys aIMHUHHCTPAIUM MyHHIUIATBHOTO
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[Tpunoxenne

YTBEPXXKJEH

IIPUKA30M YIIpaBJIeHUs 00pa3oBaHusl
anmuHHucTpau MO I'O «CeIkTBIBKAp»

ot « 70 »pufeece 2047 v.Ne 77

IMopsinok
paccMoTpeHHs oOpaleHHil rpaxIaH, NOCTYNMHBIIHX
B YHpaBJ/ieHHe 00pa3oBaHHA aAMHHHCTPALHH MYHHUIHNIAJILHOTO
oOpa3oBaHusi ropoackoro okpyra «CbIKTbIBKap»

I. O0mue mosoKeHus

1.1. Hacroswmwmuit [lopsanok paccMoTpeHus oOpallleHui rpa)kJaaH, MOCTYNHBIINX B
yrpaBieHue o0pa3oBaHHWs aJMHUHUCTpALMU MYHHULHMIIAIBHOTO  00pa3oBaHus
ropozackoro okpyra «CeikTeiBKap» (nanee — [lopsnok, YnpasineHue cOOTBETCTBEHHO),
OIpelenseT MOPANOK PacCMOTPEHUs 00pallleHHi rpaxkaaH, oOpallleH’i 00beITHHEHHH
rpa’k[JaH, B TOM YHCJIe FOPHAUYECKHUX UL, OOpalleHH HHOCTPAaHHBIX I'Pa)XIaH M JIHI
6e3 rpakJaHCTBa, 3a HCKIIOUYEHHEM CJIydaeB, YCTAaHOBIEHHBIX MEKIyHapOIHBIM
norosopoM Poccuiickoit @Penepauru UM (QenepanlbHbIM 3aKOHOM (naiee -
obpallenue), U MPOBEACHUS JIUYHOTO IpHeMa IpaKaaH Ha4yaJlbHUKOM YIIpaBJIEHUS,
3aMECTUTEISIMU  HayaJbHHUKa  YIpaBleHUs, PYKOBOAUTENSMH  CTPYKTYPHBIX
roApasjie’eHu (qanee — JIMYHBIA IpUEM Ipa)<iaH).

1.2. C oOpameHussMH MOTYT BBICTYNaTb (QU3MYECKHe JIMLIA -  IpaxkJaHe
Poccuiickoit @enepaunu, 00beJMHEHHS IpaXkaaH, B TOM YUC/e IOpUAMYECKHe JIHLa, a
TaK)Xe€ MHOCTpaHHBIEC rpakAaHe W JiMLa 0e3 rpaxJaHcTBa, 32 HCKJIIOYEHHEM CIIy4aes,
YCTAHOBJIEHHBIX MEXKAYHapOAHBIM Jaorosopom Poccuiickoii ®Denepauuyd HUIH
(heepanbHBIM 3aKOHOM, WA UX YIIOJIHOMOYEHHBIE ITPECTABUTENH.

[TorHOMOYHS YITOJTHOMOUYEHHBIX Ipe/CTaBUTENeH, yKa3aHHBIX B ad3alle MepBOM
HACTOSILIEro IIyHKTA, NOATBEPXKAAIOTCS B HOpsiIKe, YCTaHOBIIEHHOM
3aKOoHOJaTe/IbcTBOM Poccuiickoi Denepalni.

['paxxmane wuMeroT mpaBo ofpam@arbess JMYHO, a TakkKe HampaBiATh
WHIUBHAYalbHbIE U KOJUIEKTHBHBIE OOpallleHUs], BKIOYas oOpalieHuss o0beIHHEHUH
rpaxKad, B TOM YMClle IOPUIMYECKUX JUML B YIpaBjieHUE U JOJKHOCTHBIM JIMIIaM
YnpasneHnus.

'paxkmane peanu3yroT mNpaBo Ha oOpamnieHde cBOOOJHO W JA0OPOBOJIBHO.
OcywecTBieHue rpakJaHaMH Npasa Ha oOpalleHue He JO/DKHO HapyllaTh IIpaBa H
CBOOOJIBI APYTUX JIHLL.

IIpou3BoACTBO Ipa’kJaHUHOM ayJHO- M BHUJIEOCHEMKH B XOJ€ OCYLIECTBICHHS
IpaBa Ha JIMYHOe oOpallleHHe, B TOM YHUCJE IPU OCYLIECTBIEHHH JUYHOIO IIpHeMa
rpakiaH HayaJbHUKOM YIIPaBJICHUs, 3aMECTHTEISIMH HaudaJlbHUKa YIIpaBJICHHMS,
PYKOBOAMUTEISAMU CTPYKTYPHBIX IOApPa3/eIeHUH, HE NPEeAyCMOTPEHO CTaTbe 5 u
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cratbel 13 ®@enepanpHoro 3akoHa ot 02.05.2006 Ne 59-®3 "O nopsaake
paccMmoTpeHus obpameHui rpaxaad Poccuiickoit @enepauuun".

1.3.  Mecro HaxoxgeHus VYmpasienusa: 167004, Pecnyonuka Komu,
r. CeikTBIBKAp, Y. I0x)HasA, oM 15.

[Ipuem obpalieHHH OCYIECTBAACTC:

IIOHEIeJIbHUK 8 4. 45 muH. 1o 18 4. 00 muH.
BTOPHHK-YETBEpPT 8 4. 45 muH. 10 17 4. 00 MuH.
ISITHULIA 8 4. 45 muH. 10 15 4. 45 MuH.
o0eleHHBIH MepephIB ¢ 12 4. 30 muH. 1o 13 4. 30 mMuH.

cy000Ta - BOCKpeceHbe  BBIXOJIHBIE JIHH.

CornacHo 4. 2ct. 112 Tpynosoro konekca Poccuiickoit ®eneparnuu mpu
COBIIAJICHHH BBIXOJAHOIO M Hepabo4ero mnpasAHUYHOrO [HEH BBIXOJAHOW MEHb
MEPEHOCHUTCS Ha CIIECAYIOUIMH MOCie Mpa3aHUYHOro pabovyuil JIeHb, 32 UCKIIOYeHHEM
BBIXOJIHBIX JHEH, COBNANAIOMIUX ¢ HepaboUYUMU NMpa3aHUYHBIMH OHAMH 1, 2, 3,4, 5, 6,
7 u 8 siHBaps.

Tenedon npuemHoit Ynpasnenus: (8212) 243-752.

Anpec 371eKTpOHHOH NMoYTkl YnpaBineHus: uo@syktyvkar.komi.com.

Oduuunanpuelii caliT YnpaBineHUs B HHPOPMALHOHHO-TEIEKOMMYHHKALMOHHON
cetu «MHTepHET»: http://sykt-uo.ru/.

1.4. O6parutecs B YnpaBlneHHe U K IODKHOCTHBIM JIMIIAM Y TIPaBlIeHHs MOKHO
CJIEYIOIIUMH CITOCOOaMHU:

- B IUCBMEeHHOH opme mo agpecy: 167004, r. CeikreiBKap, yi. KOxHas, . 15,
Ynpasienue oopasoBanus agMuHucTpauud MO 'O «CrIKTBIBKap»;

- OTHPaBUTL OOpallleHHe MOCPEACTBOM DIIEKTPOHHOH (OpMBI OOpaTHOH CBSI3M B
pasgene «OOpatHast cBsA3b» - «OOpawmwenuss W 3ampockl» - «OOpaTUTbCsI» Ha
othunuanbHOM caiiTe YnpapieHUs B HHQOPMALMOHHO-TEJIEKOMMYHHUKALMOHHON CeTH
«HMuTeprer: (http://sykt-uo.ru/), a Takxke Ha agpec 3JIEKTPOHHOM MOYThl Y IIpaBIeHUs
uo(@syktyvkar.komi.com.;

- OCTaBUTh NMHUCBMEHHOE OOpalleHHe JIMYHO B YIpaBieHus 1o aapecy: 167004,
r. CeIkTbIBKAp, yi. FOxHas, a. 15, Ynpasnenue obpazoanus agMuHAcTpanuu MO 'O
«CpIKTBIBKap» KabuHerT Ne 21, mpueM IHUCBMEHHBIX OOpalleHHil NpPOM3BOAMUTCS B
noHenenbHUK ¢ 8.45 no 18.00, BTOpHHK, cpeny, yeTBepr ¢ 8.45 no 17.00, B OATHHILY C
8.45 no 15.45, nepepois Ha 06exn ¢ 12.30 go 13.30, cy6060Ta 1 BOCKpeceHbe-BbIXOIHbIE
JIHU, Hepabouue Mpa3IHUYHbIE THH;

- YCTHO B XOJ€ JIMYHOIO IpHeMa Tpax/aaH, MPOBOAMMOIO HavyalbHUKOM
VYnpapneHusi, 3aMecTUTENSIMH HayalbHHMKa YTIpaBJIeHHs, HadalbHUKAMH OTEJOB
VYnpagneHus, pyKOBOJUTEISIMH Cl1y:KO Y1paBiieHus;,

1.5. Mudopmaiusa mo Borpocam Hactosiero ITopsiika MoxeT ObITh IMOJTydeHa
rpakaaHamu:

- HEMIOCPEICTBEHHO B YIPAaBJICHUH Ha UH(POPMALMOHHBIX CTeH/aX;

- Ha oduIManbHOM caiiTe YmpaBneHus B pasaenax «O0 ympaBieHHH» - NMPUEM
rpaxnaad, «OOparHas cBs3b» - OOpalleHWsl IpakaaH, oOpallleHHs M 3alpochkl -
00paTUThCH;

- YCTHO MO TeneoHy NMpUeMHOH YTIpaBlIeHHSs;
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- 10 T0YTE (110 IMCbMEHHBIM 00paIeHHsM);

- C HCTIOJIb30BAHHEM CPEACTB TeleOHHOM U HaKCHUMHUIBHOM CBS3H, 37eKTPOHHOI
TIOYTHI.

I'paknaniH BhpaBe MOMYYHTH YCTHYRO HMHGMOPMALHIO O PETHCTpallud  ero
oOpalleHys 1o TenedoHy.

Hudopmauus o rpaduke THYHOrO Mpuema rpai/ias (Mecte IIPOBEJIeHUS, a TAKKe
00 YCTaHOBJIEHHBIX JUIA JIMYHOTO MPHEMa FPak/IaH JHSX M 4acax) pasMeliaeTcs pu
BXO/C B 3[aHHE WM B (OHe 31aHMA YNpaBIeHHs, a TAKKe Ha O(QUIMAILHOM caiiTe
YnpaBneHus.

B coorserctBHMM ¢ mpukasom VYnpasnenms ot 26.09.2016 Ne 842 «O6
opHIHAILHOM CaliTe yrpaBieHus 06pa3oBaHusmy Ha OQULHATEHOM caiiTe Ynpagienus
pasmeliaroTes cieayooue HHPOpMaHOHHbIE MATEPHAJIbI:

- [I0JIHO€ HAMMEHOBaHHE U IIOYTOBLIH afgpec YIpaBleHNs;

- TeJie)OHBI, TI0 KOTOPBIM MOXKHO MONYYHTh KOHCYJIbTALHIO;

- aZipec 3JIeKTPOHHOM IOYTHI Y IIpaBlIeHH S,

- HacTosmuH [lopsnok;

- (hopMBI oOpaieHuii.

1.6. OrBercTBeHHBIM 3a obecmedyeHHe AOCTyNa TpakaaH K HHPOPMALHH O
HactosueM llopsiike, B TOM 4Hcie 33 MOATOTOBKY MHGMOPMAIMHU IS pa3MelleH:s Ha
opunuansHoM caiite VipaBneHHs, a TaKkKe Ha HHMOPMALMOHHBIX CTEHIAX
YTpaBieHus ABNSETCS yHOTHOMOYCHHBIH PaGOTHUK YTIpaBieHHs 1u60 HHOE JIUIO, B
4bH IOJDKHOCTHBIE 0053aHHOCTH BXOJHT BeJI€HHE JIEI0NPOM3BO/ICTBA Y IIPaBIIeHNMS.

1.7. OcHOBHBIE TepMHHBI, HCTIONB3yeMble B [Topsiaxe:

- oOpamenye rpakiaHiHa — HANpaBJeHHbIC B FOCYAAPCTBEHHBIH OpraH, opra
MECTHOIO CaMOyIpaB/IeHUs WIIH JOJDKHOCTHOMY JIMLY B NMUCBMEHHON (opMe MM B
(opMe 31€KTPOHHOrO NOKyMeHTa MpeasioXKeHHe, 3asBIeHHe WM Kauioba, a Takwke
YCTHOE oOpalleHHe rpaxkJaHWHa B T[OCYIApCTBEHHBIH OpPraH, OpraH MeCTHOTrO
CaMOYIPaBJIEHHUs UM JODKHOCTHOMY JIKILY;

- IPEIIOXKEHUEe — pEKOMEHIallis MpakJaHHHA 10 COBEPIIEHCTBOBAHMIO 3aKOHOB
M MHBIX HOPMAaTHBHBIX NPaBOBBIX aKTOB, JEATEIBHOCTH I'OCYAapCTBEHHBIX OPraHOB U
OpraHOB MECTHOIO CaMOYMNpAaBJeHHUs, Pa3BUTHIO OOIIECTBEHHBIX OTHOIICHHI,
YAyYLWICHUIO COLHATEHO-9KOHOMHYECKOH 1 HHBIX cdep IesTeIbHOCTH rocyaapcTBa U
obmecTBa;

- 3adBICHHE — TNpockda TrpaXkJaHMHA O CONEHCTBMM B peanu3allid ero
KOHCTHUTYUMOHHBIX TIPaB M CBOOOX WIIM KOHCTHTYIIMOHHBIX IpaB U CBOGOI APYruX
JIHLL, THO0 COOGIIeHHe O HAPYIIEHHH 3aKOHOB M MHBIX HOPMAaTHBHBIX IIPABOBBIX AKTOB,
HEJ0CTaTKaX B  paboTe TroCyIapCTBEHHBIX  OPraHOB, OPraHOB  MECTHOTO
CaMOyNpaBJIeHUs M JODKHOCTHBIX IIHL, JMOO KPUTHKA NesTelbHOCTH YKa3aHHBIX
OpPraHoB U JOJKHOCTHBIX JIHIL;

- Kamoba — mpockba rpaKIaHHHA O BOCCTAHOBJIEHHH WM 3alUHTE €ro
HapyIIeHHBIX IIpaB, CBOOOJ MJIM 3aKOHHBIX MHTepecoB JubGO mnpas, cBOGON HIH
3aKOHHBIX MHTEPECOB IPYTHX JIHII;

- JO/DKHOCTHOE JIMLO — JIMIO, IOCTOSIHHO, BPEMEHHO WJIM 10 CHEeLHaTBHOMY
[IOJTHOMOYHIO  OCYUIECTBIsAIOLlee  (YHKUHH  [peJCTaBUTeNs  BJIAcTH  JUOO
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BBITOJIHAIOLIEE OpraHHU3allMOHHO-PACIIOPSAUTENLHEIE, aJIMUHUCTPAaTUBHO-
XO3HCTBEHHbIE (GYHKUHH B TOCYIapCTBEHHOM OpraHe MM OpraHe MEeCTHOI'O
CaMOyIIpaBJIeHHS;

- OTACJIBHBIC KAaTETOPUH IpaKpaH — rpaxnaaHe Poccuu, yaoCTOeHHBIE 3BaHMIA
I'epost Coserckoro Coro3sa, repost Poccuiickoit Denepauyiy U SBIAIOIKECS TTOJTHBIME
KaBanepamu opnena Cnassl, 4ieHsl CoBera Qenepamus, nemyTars ["ocynapctBenHoii

HyMsI.

IL. [lopsizok pacemoTpenus oOpaweHnui

2.1. Ilopsanok paccMOTpeHHs OGpalleHHMiA OCYIIECTBIAETCS B COOTBETCTBHH C
Koncrurynueit Poccuiickoii ®enepanun, PegepansHbM 3akoHoM oT 02.05.2006 Ne
59-®3 «O mopsaake paccMoTpeHus oGparleHHUit rpaxknan Poccuiickoit ®eneparmmy»
(manee - 3axon Ne 59-03), MenepansHbiv 3akoHoM oT 09.02.2009 Ne 8-03 «O6
obecrieyenun KocTyna k MHGOPMALMH O AeSATeTbHOCTH rOCYJIapCTBEHHBIX OPTaHOB M
OpPraHOB MECTHOr'0 caMOyIpaBlieHHs», PenepalbHbIM 3aKOHOM oT 25.07.2002 No 115-
@3 «O npaBOBOM IIONOKEHUH WHOCTPAHHBIX rpaxnan B Poccuiickoit Menepanumy,
Koncrutynueit Pecry6nuku Komu, 3akonom Pecniy6nuku Komu ot 11.05.2010 Ne 47-
P3 «O peamusauuu npasa rpaxnan Ha obpaiienne B PecnyGiuke Komuy, Ycrasom
MYHULIMOATBHOTO  00pa3oBaHMs TOPOACKOTO OKpyra «CrIkTBIBKap», I[lopsakom
paccMOTpeHust — oOpalleHHs  rpakjaH, [MOCTYNHBUIAX B aJIMHHHCTPALIHIO
MYHHUIHUIAIBHOIO 00pa3oBaHMsl TOPOACKOTO OKpyra «CBIKTBIBKap» yTBEPKIEHHBIM
Ilocranosnernem agvuuucTparmu MO TO «CpikTeIBKap» ot 03.07.2018 Ne 7/1708,
HactosmuM [lopsagkom.

2.2. YnpaBieHue, NOTKHOCTHOE JIUIIO VYnpasnenus:

- obecrieynBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpPEHHUE
obpallenus, B Cllydae HEOOXOAUMOCTH - C yqacTHeM IPaKJIaHHHA, HAIpPaBHUBILErO
oOpauieHue;

- 3alpallnBaeT, B TOM 4YHCIIC B 3JIEKTPOHHOH (opme, HeoOXOauMEBIE s
paccMOTpeHHs 0OpallleHHs JIOKYMEHTBl M MaTepHambl B APYTHX roCyJapCTBEHHBIX
OpraHax, OpraHaX MECTHOIO CaMOYNpABIEHHs, CTPYKTYPHBIX TOJpa3HeeHusIx
anMuuErcTpatid MO TI'O  «ChIKTBIBKap», B I10[BEIOMCTBEHHBIX YnpaBrieHHO
MYHMIHIIAJIBHBIX OPraHU3alMsX M Yy WHBIX JO/DKHOCTHBIX JIHII, 3@ HMCKITIOYEHHEeM
CYAOB, OPraHOB JI03HAHHSI U OPTAHOB NPEABAPHUTENBHOTO CIICACTBHS

- TPHHAMACT MEpBl, HANpaBICHHBIC HA BOCCTAHOBIECHHWE WM 3aIIUTY
HapYLIEHHBIX IPaB, CBOOOA ¥ 3aKOHHBIX HHTEPECOB TPaXK/JaHHHA;

- MlaeT MHCBMEHHBIH OTBET IO CYIIECTBY MOCTABICHHBIX B OGPAILEHHI BOPOCOE,
3a HCKIIOYCHHUEM CITy9aeB, yKasaHHbIX B cTaTbe 11 3akona Ne 59-®3, a B ciyyae,
MPEAyCMOTPCHHOM 4acTeio 5.1 crarbu 11 3akoma Ne 59-®3, wa ocHoBaHHH
obpalluenus ¢ npocbGoit 0 ero npenocTaBiIeHUH;

- YBEAOMJIACT IpaXklaHWHA B Te4YeHHe 7 IHEH CO IHA perucTpanud obpaleHus o
Nepeajpecaly ero oopaleHus Ha pacCMOTPEHKE B APYToif TOCYAapCTBEHHbIH opras,
Oprat MECTHOIO CaMOYNpPAaBICHUS UIIH HHOMY JOJDKHOCTHOMY JIMIY B KOMIIETEHLIUIO
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KOTOPBIX BXOQHT PEIICHHE MOCTABICHHBIX B 00pAIllEHUH BONPOCOB, 33 HCKIIOYEHHEM
Cily4das, yKa3aHHOTO B 4acTd 4 crateH 11 3akona No 59-03.

2.3. Ilpu paccMoTpenun obpareHus YIpaBieHueM WK JOJKHOCTHBIM JIUIIOM
YIpaBneHus rpak1aHHH UMeeT npaso;

- [IPSAICTABIATE TOMOIHHUTEIBHEIC TOKYMEHTBI U MaTepHallbl 1160 o6parmarses
¢ Ipock00i 00 X UCTPeOOBAHUH, B TOM YHCTIE B 3JIEKTPOHHOIT hopMe;

- 3HAKOMHTLCA € JOKYMEHTaMH M MaTepHallaMH, KaCaIOIIMMUCS PACCMOTPEHHS]
o6palieHus, ecild 3To He 3aTparuBaeT 1paBa, cBOOO/Ibl U 3aKOHHBIE HHTEPECH APYTHX
THIL W €CIIH B YKAa3aHHBIX JIOKYMEHTax M MaTepHallaX He COMepKATCs CBeNeHHS,
COCTABJIAIOLINE TOCYNApCTBEHHYIO HIIM MHYK OXPaHSeMYIO (elepaJbHBIM 3aKOHOM
TaiHy;

- [OJIy4aTh MHCBMCHHBIH OTBET IO CyIIECTBY IIOCTAaBIEHHBIX B OOpallleHHH
BOTIPOCOB, 32 MCKIIIOYEHHEM CIlyyaeB, YKa3aHHBIX B ctathe 11 3akoHa Ne 59-®3, a B
Cllydae, MpelyCMOTPEHHOM YacTbio 5.1 crateu 11 3Bakona Ne 59-®3, Ha ocHoBaHMH
obpalleHus ¢ 1pocsGOii 0 ero mpegoCTaBIeHHH, YBEIIOMJIEHHE O Tepeaapecaluu
MMCbMEHHOTO  OOpallleHHs B  TOCYJapCTBEHHBI  Opra, OpraH  MECTHOI'O
CaMOYNpaBlIeHUA HIH NOUKHOCTHOMY JIMIly, B KOMIIETCHLMIO KOTOPHIX BXOMIHT
PELICHHE MTOCTaBIEHHBIX B 00paIeHHH BOIPOCOB;

- OOpamarkesi ¢ kan00oH Ha NMPHHATOE MO OGpAIEHHIO pelleHre WU Ha
neiicTBue (Ge3zelicTBHE) B CBA3H C PACCMOTPEHHEM oOpaleHus B aIMMHACTPATHBHOM
M (1) cyneOHOM IOpsAIKE B COOTBETCTBHH C 3aKOHOMATENbCTBOM Poccuiickoii
Denepariruy;

- oOpalarecs ¢ 3asBleHHeM O IPEKPAIEHHH PACCMOTPEHHS oOpalleHus.

24. Peructpamus oOpalieHHil TPOU3BOLMTCS B KypHalle perucTpauyu
oOpameHni rpaxaad (npunoxenue No 1 x HacTosweMy Ilopsaky) B TeueHue 3
pabounx IHeH co JHA TMOCTYIUICHHS oOpallleHus B YIpaBieHHe Wi JOJDKHOCTHOMY
JMLY YIpaBleHHs B NHUCBMEHHOW (opMme (najiee — MUCbMEHHOE oOpaleHre) Wi B
(opMe 31IeKTPOHHOTO TOKYMeHTa (naee — 3JIEKTPOHHOE 00pallleHHe).

B cnydae mocrymnenuii oOpalleHHii B BBIXOAHBIE WJIH [pPA3AHMYHBIE IHHU,
perucTpanus odpameHHit MPOU3BOAUTCA B MEPBHIii paboumnit neHs YnpasieHus.

2.5. TpeboBaHus K MUCEMEHHOMY OOpaleHHIO:

25.1. B nuceMeHHOM o0OpalleHUH, IOCTYIHBIIEM B YhpaBinenue HiIH
AOIKHOCTHOMY JIMILY YTIpaBlIeHHs, IPaKIaHHH B 00Ss3aTeNbHOM MOPAIKE YKa3blBaeT
HaMMEHOBaHHE YIIpaBieHHs, MO0 (HaMHIMIO, MMs, OTYECTBO COOTBETCTBYIOLIETO
AOJUKHOCTHOTO JIMLA, THOO MOJIKHOCTh COOTBETCTBYIOIIETO JOJKHOCTHOIO JIMLA, a
TaKKe CBOM (PaMHIIMIO, UMS, OTHECTBO (IIOCIeHee — MPH HATHYHH), I0YTOBLIH azapec,
0 KOTOPOMY JIOJDKEH OBITh HanpaBlieH OTBET, yBeIOMIEHHE O Ilepeanpecaliu
oOpallleHusl, U3J1araeT CyTh OOpalleHus], CTABUT JHYHYIO OAIHCE 1 AaTy.

2.52. Tpaxnmane BHpaBe NpH HEOOXOMMMOCTH yKa3aTh B o0patieHun
SJIEKTPOHHBIH aJpec, Mo KOTOPOMY JIOJDKeH OBITh HAlpaBjieH OTBET, YBeIOMIIEHHE O
nepeagpecanyy odpalieHus.

2.5.3. B cmyyae HeoOXOOHMOCTH B MOATBEpIKAEHHE CBOMX JOBOJIOB rpaxaaHuH
TNpHJaraeT K MMCbMEHHOMY OOpAIlECHUIO NOMOTHHTENbHbIC JOKYMEHTBl U MaTepHAIIbI
MO0 WX KOMUH, B TOM YMCIE B OSIEKTPOHHOH Qopme, mMyTem HarpaBIeHUs
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JAOTIONIHUTEILHBIX  IOKYMEHTOB M MATEpHaloB Ha aJpec 3JEeKTPOHHOM I0YThI
Ynpasnenus.

Pexomennyemas ¢opma mucsMeHHOro o0palleHus NpUBENeHa B NPHIOKEHHH
Ne 2 x nacrosmemy Ilopsaky, a Ttarke pasMellleHa Ha oQHIUHaIbHOM caiite
Ynpasnenus.

2.5.4. OOpauenue, mocTynueiiee B YnpaBiieHue HIM JOIKHOCTHOMY JIHILY
YnpaBneHHs B OpMe BIEKTPOHHOTO JOKyMEHTa B pazgene «OOpaTHas CBS3bY -
«OOpaluenus U 3ampockl» Ha ODHIMATBEHOM caiiTe YrpasneHus B HH)OPMALUOHHO-
TEJIeKOMMYHHKalHOHHOH ceTh «MHTepHeT» B Teuenue 1 paGodero mus HarnpasJseTcs
Ha ajpec SNICKTPOHHOH MOYTHI YIpPaBIeHHS U IOUIEKHUT PErHCTPALIHH B KypHase
PEruCTpaniyi oOpalleHuil rpakiaH U pacCMOTPEHHIO B TIOpsAZIKe, YCTaHOBJIEHHOM
HacTosmuM [lopsakom.

2.5.5. OOpauwenye, HanpasieHHOE B YIIpaBleHHe WM HOJIKHOCTHOMY JTHILY
Ynpapienuss B hopMe 3IEKTPOHHOTO JOKYMEHTAa Ha aZpec 3JIEKTPOHHOM I1OYTEHI
YIpaBleHHs TOCTYIaeT Ha afpec 3NMEeKTPOHHOH MOUThHI YIpaBneHus: U TOJIEKUT
PCTUCTPAllMK B JKypHale perucTpaunu oOpallleHHH TpakiaH U PAcCMOTPEHHIO B
NIOpsIKe, yCTaHOBICHHOM HacToAmuM [lopsaakom.

2.5.6. B obpamenuu, HampasnsieMoM B dopme 3JIEKTPOHHOIO JTOKYMEHTA,
FP@XIaHHH B O0A3ATENBHOM TOPAIKE YKa3blBAET CBOM (AMHIHIO, UMS, OTYECTBO
(TocnienHee MpU HaTHYKK), apec IEKTPOHHOMN TIOYTEI, [0 KOTOPOMY IOJKHEI OBIThH
HAMpPaBIIEHBI OTBET, yBEJOMIICHHE O Nepeanpecanny obpamenus. [ pax1aHus Brpase
IPUTOXKHUTE K TakoMy oOpalleHHIO HeOOXOAMMbIE IOKYMEHTHI H MaTepuansl B
3JIEKTPOHHO# (opMe.

2.6 Perucrpauun M yuery IOIEXKAT BCE MOCTYIMBLIHE obpallleHus: TpakiaH,
BKIIIOYas U Te, KOTOPkIe 10 GOpMe He COOTBETCTBYIOT TPeGOBAHHAM, YCTAHOBIEHHBIM
IMyHKTOM 2.5 HacToswero [Topsaxka.

2.7. Ilpu npueme NMUCEMEHHOTO 06paIeHuUs] HETIOCPENCTBEHHO OT IrpaKJaHKHA Ha
BTOpPOM SK3EMIUIAPE NPHHATOrO 0OpAalleHusl CTaBUTCS IUTAMII ¢ YKa3aHHEM JAThl €ro
NPUHATHS, YKa3bIBAIOTCS (aMUIIMS M MHHLHANE! JHLA, MPHHSBLIETO oOpauienue, u
coolIaeTcs KOHTAKTHBIN TenehoH YpaBieHus.

2.8. ObpatreHne npoBepsieTCs YIOTHOMOYEHHBIM paboTHHKOM YripaBieHus 1160
MHBIM JIMLIOM, B YbH NOJKHOCTHBIE O0SI3aHHOCTH BXOAUT BeJeHHE JIEJIONPOM3BOICTBA
YHpaB/ieHus, Ha TOBTOPHOCTE, IPH HEOOXOMHMOCTH CBEpSETCS C HAXOAMEHcs B
apXHBe NPEABIAYIIEH epenucKoii.

IloBTOpHBIM cuMTaeTcs oOpalueHKe, MOCTYIHBIIEE OT OJHOIO U TOrO Ke aBToOpa
10 ONHOMY H TOMY >K€ BONPOCY, Ha KOTOpPOE TIPaX[AaHWHY OBII JaH OTBET B
COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHO/1aTeIbCTBOM.

2.9. Tlpu peructpauuu B KypHaie peructpauuu oOpalleHuH rpakaaH
YTipaBlieHus 3aM0HACTCSA ClIeAYIONHe HeoOX0MUMbIe NaHHbIe:

- IOPSKOBBIM HOMEP, HOMEP PEerHCTpaliy O6paleHHS;

- JlaTa perucTpauuy o0paleHus;

- BU]I 3a1poca;

- croco® nomyveHust obpamenus (IM4YHO, mourta Poccuw, DJIEKTPOHHASA IT0YTa,
akc, apyroe), ecnm IHCHMEHHOe O6palleHHe — HaNMpaBieHO 13 OpYyrux



9

FOCYapCTBCHHBIX OpPraHOB, OPraHOB MCCTHOI'O CAMOYIIPAaBJICHUSA MM JOJKHOCTHBIX
JIAL, TO YKA3BIBACTCS COOTBETCTBYIONIME OPraH iU J0KHOCTHOE JIMLO, OT KOTOPOTo
OHO  TIOCTYNHJIO, @ TaKKe yKasblBAIOTCS JlaTa M MCXOAAUAH  HOMep
CONPOBOJUTENBHOIO MMHCHMA;

- (aMuIusS B HHHLHAIBI FPpakIaHHHA (B UMEHHUTEIHHOM najiexe), CyTb BOIpOCa,
KOHTPOJIb, Pe30JIIOLHA PYKOBOAUTEIIA, HCIIOJHUTENb, CPOK MCIIOJHEHUS, OTMETKA 00
MCIIOIHEHUH, THIT OTIPABKH, OTMEYAeTCA BO3BPAT yBEIOMIIEHHH O IOJYYCHHH OTBETA
3ajABUTEICM, OTMETKA O MOBTOPHOCTH OOpalleHHs C yKa3aHHeM Jarhl U HoMepa
HaMPaBJICHHOTO paHee IpaKIaHHHY OTBeTa (P HAIWYHH YCIIOBMH, yKa3aHHBIX B
nyHkre 2.8 Hacrosmero [lopsiaka).

2.10. Ha oOpanuienuy 3asiBUTENs IPOCTABISAETCS IITAMII, B KOTOPOM YKa3bIBaeTCs
JaTa ¥ HOMep perucTpaliyH.

2.11. 3aperucTpupoBaHHOe 0GpalleHHe B Te4eHHe | pabodero mHs HanpasigeTcs
Ha pacCMOTpPeHHE 10 KOMICTEHUHH H OQOpMIICHHE pe30JIOLUU HAYAILHHKY
YTpaBIIeHHUs], 3aMECTHTENTIO Ha4albHiKa Y rpaBnenus. Cpok odopMIIeHHS PE30ITIOLIUH
cocTaBJisieT He Oosee 1 paGouero fHsA co IHS MOTyYeHHs OOPAILEeHHS..

Pesomouust  comepHT moOpydeHHe JOMKHOCTHOMY JIHILy VYnpaBnenust o
PaccMOTpeHHH 00paLleHNUs C yKa3aHHeM CPOKa NOArOTOBKY OTBETA Ha 00paleHue.

Cpox paccmoTpeHust obpamenus cocrasuser 30 KaJ€HJapHbIX JHEH co JHSA
PErUCTPallii MUCbMEHHOT0 00palleHus B YIpaBJIeHHH.

2.12. Tlocne odopmIeHHs Pe30IOLHH HAYaIbHHKOM YIIpaBIIeHus, 3aMecTHTEIeM
HavanbHUKa YTNpaBiieHus, oOpalleHne BO3BPALIAETCS ISl PETUCTPAIIHH PE30TIOLMH B
JKypHalle perucTpalii oOpalle |l rpakIaH YIIpaBlieHHs U HallpaBJeHHs Pe30JIIOLHH
M oOpalleHus WCIONHUTEII0 He IMO3/Hee CJENYIOmero paGodyero MHS CO JIHS
NIOJTyYeHHsI PE30JIFOLIUHU ¢ YKa3aHHEeM CpPOKa IOATOTOBKH OTBETA.

B cimyudae ecnn B opyueHHH B KauecTBe MCIOJHHUTENEH ONpPENEIeHbl HECKOJIBKO
UCTIONTHUTeJIEH (aJlee — COUCTIONHUTENH), TO KOMUs OOPAIEHUs ¥ PE30JIIOLAN K HEMY
HalpaBJIAIOTCA BCEM UCTIOIHUTENAM. MICIIONHUTENSAMH H COMCIIONHUTENSAMH SIBISTIOTCS
3aMECTHUTENIY HauallbHUKa YTIpaBIeHHUs, yKOBOAUTEH CTPYKTYPHBIX MOApa3IeNeHHil,
CNCLMAIMCTEl  YTIIPaBICHUs, PYKOBOJUTENH IOJBEIOMCTBEHHBIX  YIIPaBICHHIO
MYHHUIUIAJIbHBIX OpraHU3aIui.

CoUCIIONHMTENIN  HANpPaBIsIOT B aApec  OTBETCTBEHHOTO  HMCTIOJIHHTEIs
MHQOPMALMIO O pe3ynbTaTax paccMOTPeHHs OOpameHHs B YacTH JOBOJOB,
OTHECCHHBIX K HMX KOMIIETEHLUHH, B CpPOK He mo3fHee 10 KameHmapHbIX AHEH H0
OKOHYaHHUS CPOKa MCIIOJIHEHUS IIOPYY€EHH s, €CIIH HHOM CPOK He yKa3aH B OpY4YeHHH.

2.13. lna paccCMOTpeHHsA M IOArOTOBKM OTBETa Ha oOpallieHre HCIOJHUTENE
u3yyaeT oOpalleHnHe U MaTepHaibl K HeMy (IIPH MX HANWYHH), 3alpAILUBAET, B TOM
4dcie B OINEKTPOHHOHM (OopMe, HEOOXOMMMBIE [ pPaccMOTPEHHs OOpaIeHHs
AOKYMCHTBI M MaT€pHaliel B JPYrHX rOCYAapCTBEHHBIX OpraHax, OpraHax MEeCTHOIO
CaMOyMpaBJIeHUs, CTPYKTYPHBIX IMOApa3fieNleHHusX aamubuctpauuu MO [0
«CBIKTBIBKAp», B O/IBEIOMCTBEHHBIX YIIPaB/IeHHUIO MyHHIIUIATBHBIX OPraHU3aLUAX 1
Y MHBIX NOJDKHOCTHBIX JIMI, 38 MCKJIIOYEHHEM CYIOB, OPraHOB J03HAHMS U OPraHOB
NpeIBapUTEIbHOTO CIEACTBUS, ONpeelsieT paboOTHHKA YTpaBleHus, OTBETCTBEHHOIO
3a [MOJArOTOBKY IIPOEKTa OTBEeTa Ha obpalleHue.
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B ciydae ecid rpakIaHHH B NONTBEPXKACHHE CBOMX M0BOAOB MPHIOKWI K
CBOeMy OOpAILEHHIO WM NPEACTABHN (HANPABAN) IPH PACCMOTPEHHH OOpAILCHUS
JIOKYMEHTBI, MaTCPHAJIEl MO0 MX KOTIMHM M HACTAaMBAeT Ha BO3BPALIEHUH UX €MY, TO
OHH JIOJIKHBI OBITH BO3BPAIIEHBI I'DAXKIaHHHY BMECTE C OTBETOM Ha obpalleHue. I1pu
OTOM HCHOJHHTENIH A pPacCMOTPEHMs OOpaIlleHusl BIPaBE W3rOTOBUTH KOIHH
BO3BpaIllaeMbIX JOKYMEHTOB 1 MaTEepHAIIOB.

2.14. B coorBercTBHH co cTaTbell 11 3akona Ne 59-P3:

- B CTy4ae €CJIH B IMCbMEHHOM o0palleHny He yKa3aHbl (aMuIMs rpaxkIaHuHa,
HaNpaBUBIIEro OOpAlleHHe, MM IOYTOBBIA aipec MO KOTOPOMY HOIDKEH ObITh
HallpaBJIeH OTBET, OTBET Ha obpaulenue He naercs. Eciu B ykasaHHOM oOpalieHHH
CONepKaTcs CBEACHHUSA O MOArOTaBIMBAEMOM, COBEPIIAEMOM MM COBEPLIICHHOM
NPOTHBOMNPABHOM JISAHUH, & TAaK)XKe O JIMLE, €ro MOATOTABIUBAIOLIEM, COBEPLIAIOIIEM
WK COBEpIIMBIIEM, 00palleHHe MOICKHUT HANPABIEHUIO B FOCY/1aPCTBEHHBIN OpraH
B COOTBETCTBHH C €T0 KOMIIETEHLIUEH;

- oOpalleHre, B KOTOpOM oOxanyercsi cyaeGHOe pelleHHe, B TedeHue 7
KaJICHAApHBIX IHEH CO IHSA PETMCTPALMK BO3BPAILAETCS IPaXKIaHHHY, HATPABUBILIEMY
obpallleHne, ¢ pa3bACHEHHEM MOPsKa 00KAI0BaHUA JTAHHOTO CYIeGHOrO pELLCHHUS;

- YIpaBiieHue, 10/DKHOCTHO® JIHLO YTIpaBieHHUs NPH MONYHeHUH oOpauieHus, B
KOTOpOM COZAepKaTcs HELEH3YpHbIe JHOO OCKOPOHTENbHBIE BBIPAXKEHHS, YIPO3bI
’KH3HH, 3J0POBBI0 U HMYILICCTBY JOJ/DKHOCTHOTO JIMIA, & TAK)KE YIEHOB €ro CeMbH,
obpalwieHHe oCcTaBAeTCA 63 OTBETa M0 CYNIECTBY ITOCTABICHHBIX B HEM BOIIPOCOB C
YBEIOMIICHHEM IPXKAAHHHA O HEOIYCTHMOCTH 31I0yTIOTPEOIIEHHS IIPaBOM;

- B Cilydae €CIH TeKCT MHCbMEHHOrO OOpalleHHsA He MOJJIaeTcsi MPOYTEHHIO,
OTBET Ha OOpallleHHe He NaeTCs, U OHO He IOJUIC)KHUT HANPABIEHHIO Ha PaCCMOTPEHHE,
O 4eM B TeYeHHe 7 pabo4ux AHEH CO JHA perucTpauuu oGpalleHHs B KypHale
PerucTpanuy  OOpalleHHH TIpaaaH CooOWAaeTCs TIpaXIaHUHY, HaNpaBHBIIEMY
obpalieHue, eci ero GaMHIIHs U TOYTOBbI aApec TOIIAIOTCS IPOYTEHHUIO;

- B CJly4ae €CJIM TeKCT MHCbMEHHOro 00pallleHUs He MO3BOJISIET ONPENEUTE CYTh
NPeITI0XKEHUs], 3asBJIeHHUs HJIM )Kalo0bl, OTBET Ha OOpallleHHe He HaeTcs, U OHO He
MOMUIEUT HANMpPaBICHHIO HA pPAacCMOTPEHHE B TOCYNAapCTBEHHBIH Oprad, Opras
MECTHOTO CaMOYTIPaBJI€HHS HJIH JOJDKHOCTHOMY JIHIyY B COOTBETCTBHH C HX
KOMIETEHIHEeH, O YeM B Te4eHHe 7 JHeH co JHs perucTpanud o6palleHus B KypHale
peructpauuy  obOpallleHWH rpaxaaH YmpaBleHHs coo0lIaeTcs TIpakIaHHHY,
HaIlpaBUBILIeMy oOpallleHHE;

- B CJIy4ae €C/IM B TUCBMEHHOM 00palleHny rpakIaHUHA COAEPKUTCSI BOIPOC, Ha
KOTOPBIH eMy HEOJHOKPATHO NaBajMCh IMMCHMEHHbIE OTBETHI [0 CYIIECTBY B CBSI3U C
paHee HanpaBlsieMbIMH OOpAlIEHHsMM, H TNPH 3TOM B OOpALIEHHH He MPHUBOAATCS
HOBBIE JIOBOABI HIIM OOCTOATENBCTBA, HAYAIbHUK YIPaBICHHS, 3aMECTHUTENb
HavallbHHKa VYTIpaBleHHs BIpaBe I[PUHATh pEIIeHHE O 6e30CHOBATEIbHOCTH
O4EpEeJIHOro OOpallleHUs W MPEeKpPAlIeHHH MepENUCKH C IPaKIaHMHOM IO JaHHOMY
BOIIPOCY NPH YCJIOBHM, YTO YyKa3aHHOe oOpalleHHe W paHee HalpabjsgeMble
oOpallleHisl HalpaBlsIUCh B YNpaBIeHHE MM OJHOMY M TOMY K€ JOKHOCTHOMY
many Ynpasnenus. O JaHHOM peIISHWH YBeJOMISIETCS TpakIaHHH, HANPaBUBILIHIL
oOpaleHue;
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- B CJIy4ac €ClM OTBET MO CYIIECTBY IOCTABJICHHOrO B OOpalleHUH BOMpOCA He
MOJKCT OBITh 1aH 0e3 pasriialieHus CBeJEHUH, COCTABIISIONIHX rOCYIapCTBEHHYIO WM
HHYIO OXpaHSE€MYI0 3aKOHOM TaifHy, IpaXKIaHMHY, HaIpaBHBIIEMY obpalieHHe,
coobmaeTcss 0 HEBO3MOXHOCTH [aTh OTBET MO CYIIECTBY IIOCTABIEHHOTO B HeM
BOIIpOCa B CBA3H C HENOIYCTHMOCTBIO pa3riIallleHus] YKa3aHHbIX CBeIeHHUI.

B cay4ae ecnm mpuuuHbl, 0 KOTOPBIM OTBET II0 CYLIECTBY IIOCTaBJIEHHBEIX B
ofpallleHH! BOMPOCOB He MO ObITh HaH, B MOCTENYIomeM OBUIH  YCTpaHEHHI,
TpaXIaHWH  BIpaBe BHOBb HAaNpaBUTh oOOpalleHHe B  YIpaBieHHEe HIH
COOTBETCTBYIOLIEMY JTOJDKHOCTHOMY JIULY YTIpaBieHusl.

2.15. B MCKIIOYMTENBHBIX CIy4asx, a Takxke B ClIydae HanpaBJIeHHA 3arpoca,
MPEAYCMOTPEHHOro 4acTeio 2 ctatby 10 3akoHa Ne 59-@3, HayanbHuK YTpaBieHHs,
3aMECTHTE/IM HavalbHUKA VYTpaBIEHHUs, BIpaBe MPOMIMTE CPOK PpacCMOTPEHMS
obpauieHns He Goree yem Ha 30 KaJleHAAapHBIX JHEH, B ClIEAYIOWEM MopsIKe:

- OTBETCTBEHHBIH HCIIOJIHHUTENb NOPYUYEHHUs He MO3/HEee, YeM 3a 5 KaleHIapHbIX
JHEH JI0 NCTEUEHHS CPOKA HCTIONIHEHHS [IOPYYCHMUS], TIPEACTABIISAET HA UMS HAYATbHHKA
YIpaBleHHs, 3aMeCTUTENs HavalbHUKA Y TIPaBICHUS Clly’)KeOHYI0 3aIllUCKy ¢
000CHOBaHHEM HEOOXOAMMOCTH MPO/JIEHHS CPOKA UCIIONHEHHUS NOpY4EHHUS;

- CPOK pacCMOTpPEHHs CIy)KeOHOH 3amMcKH U O(OPMIIEHHS pPe30JIOLHH
Ha4albHUKOM YINPaBICHUSA, 3aMECTUTENIEM Ha4daJbHUKA YTIPaBJIE€HUs COCTABISET He
Oontee 3 pabo4ux AHEH CO AHs MONYYEHHMS CITyKeGHOMN 3aMuCKH;

- B Cly4ae IIONY4YeHHs pe30JIOLMM Ha4allbHUKa YTIpaBlIEHUS, 3aMEeCTHUTEJIs
HayalbHUKA VYIPaBIeHHA O MNPOUIEHMM CPOKAa HCIOJHEHHS TOpYYEeHHs B ajipec
3aj4BHUTENA B TeueHWe | pabouero nHs HampaBiseTcs yBeJOMIEHHE 3a IOJIMHUCHIO
HayalbHUKA YIIpaBIeHHs], 3aMECTHTENIS HavalbHHKa Y IPABJICHHSA O TIPOIEHHH CpoKa
paccMOTpeHus oOpalleHHs.

[Ipoanenne cpoka paccMOTpeHust oOpallleHHsI OTMeyaercs B XypHaie
perucTpauuu obpalleHuH rpaxaad YmpapineHHA B TeueHue | pabouero OHs co JIHS
TIPUHATHA TAKOr0 PCIICHHS Ha4yaJlbHUKOM YIIpaBleHHs, 3aMeCTUTEISIMU HayalbHUKA
YpaBneHus.

2.16. Ilpu paccMOTpeHHMHM OOpAlleHHs, OTHECEHHOrO K MpPEeIIOXKEHHAM, B
mpejesax KOMIETeHUMH VYINpPaBleHHA B OTHOLUIEHHH KaXAOrO IPeUIOKeHHS
[IPOHU3BOJUTCS OLICHKA BO3MOXKHOCTH €ro NpUHATHS. [Ipu MpoBeneHuy 1aHHOH OlleHKH
YUYUTBIBAIOTCS CIEAYIOUTHE 00CTOSTEILCTBA:

- HOpMAaTHBHO€ DEryJIHpOBaHHE BONPOCOB, Ha COBEPLIEHCTBOBAHHE KOTOPBIX
HaIpaBJIEHO NPeIOKEeHHE;

- HEOOXOIAMMOCTh BHECEHHs B Clly4yae NPUHATHS MNPENTIOKEHHS H3MEHEHHH B
HOPMATHBHBIC ~ JOKYMEHTBI, COBEpIIECHCTBOBAHHMs  JESTENBHOCTH Y IpaBieHHS,
pa3sBUTHs OOLIECTBEHHBIX OTHOLICHHH, YJIYYIIEHHS COLUAIbHO-3KOHOMHYECKOH M
HHBIX c()ep NeATeIbHOCTH roCy1apcTBa U o61IecTBa;

- BO3MOXHOCTb IIPUHATHS TMPENJIOKEHHS C TOYKU 3PEHUS TEXHOJIOTHUECKHX
0COOCHHOCTEH MpPOLEAYpP, MOPANKOB, NMPABHI, PEalH3aliis KOTOPEIX TOTpebyeTcs B
Clly4ae MpUHATHS NPEII0KEHH S,

- MaTepUabHble ¥ (UHAHCOBbIE 3aTPATHI HA PEATH3ALMIO IPEIOKEHHUS;



12

- BO3MOXHOCTh IIPHHSTHs IIPEATOXKEHHMS C YUeTOM JpPYrUX OCOOEHHOCTEN
BOIPOCA, KOTOPOI'O KacaeTcsl MpeiioxkKeHHe.

C yd4eToM pe3ynbTaTOB aHalIM3a IPEATIOKEHHS B OTHOIIEHHH OTMEYEHHBIX
00CTOATE/ILCTB MCIIOJNHUTENh ITIOArOTAaBIMBAeT OTBET HA OOpalleHHe, B KOTOPOM
coofuaeTcss 0 pe3ynbTaTaX PacCMOTPEHHs MNpeNoXKeHHs. EcIH mpennoxkeHHe He
IPUHATO, TPAXKTAHHH M3BEINAETCH O NPHYUHAX, TIO KOTOPBIM €r0 IpeJIo)KEeHHe He
MOXeT OBITh IPHHSTO.,

2.17. Tlpu paccmoTperun obpalleHusi, OTHECEHHOTO K 3asBJICHHAM, B Ipe/elax
KOMITeTEHIIMH Y IIPaBJIEHHsI IPOU3BOIUTCS OL[EHKA CJIEAYIOIIHUX 00CTOATEIIbCTB:

- HaJIMYHe 3aKOHHBIX OCHOBAHHi I COBEpLIEHHS UCIIPAIIHBAeMOro AeHCTBUS U
BO3MOXXHOCTb €T0 COBEPIIEHHUS B LEISIX COAEHCTBHS IPaKIaHUHY B peaH3alliHd ero
KOHCTUTYIIHOHHBIX TpaB M CBOOOJ MJIM KOHCTHUTYLHMOHHBIX NMpaB M CBOGOM IpPyrux
JIML, [OOCTaTOYHOCTH OCHOBAaHUN I COBEPLUEHHS HMCIPALNIHBAEMOr0 JEHCTBHS,
BO3MOKHOCTb IIPHHATHSA MeP AJIs YAOBIETBOPEHHS 3asBIICHHS;

- aHAJIM3 3aKOHOB M MHBIX HOPMATHMBHBIX IIPABOBBIX 4KTOB, O HApYIIEHHH
KOTOPBIX YKa3aHO B 00pallleHHH, BO3MOXKHOCTb TIPHHSTHSE;

- 00OCHOBAHHOCTh COOOLIEHHMS O HeJoCTaTkax B pabore YNpapieHHs U ero
JOJDKHOCTHBIX JIML, KPUTHKH J1eATelIbHOCTH YKa3aHHBIX OPraHOB H JIO/DKHOCTHBIX JIMLL.

C yyeToM pe3yJbTaTOB aHamM3a 3asfBJI€HHUS B OTHOIIEHHH OTMEUEHHBIX
00CTOSATENBCTE MCIONHUTENIb IOATOTABIMBAET OTBET Ha OOpalleHHWE, B KOTOPOM
TpaKIaHUHY COODOILAaeTCs O pe3ysibTaTax PaCCMOTPEHHS 3asBJICHHUS.

2.18. Ilpu paccmoTpeHMH oOpallleHHs, OTHECEHHOr0 K »anobaM, B rpejenax
KOMIETEHMH YIIpaBIeHHUs aHATU3HPYeTcss 000CHOBAHHOCTE MPOCKOBI IPaXKIaHUHA O
BOCCTAHOBJIEHHH MWJIM 3allMTe €ro HapyLUIeHHBIX IpaB, CBOOOJ WM 3aKOHHBIX
MHTEPECOB JIMOO NpaB, cBOOO MM 3aKOHHBIX MHTEPECOB APYIHX JIMII IPOBEpSETCs,
COOTBETCTBOBAIM JIM 00xkayeMsble aeiictBus (Ge3nmeiicTBre) paGoTHHKa (paGOTHUKOB)
Yrnpasnenus, paGOTHUKOB ITOJBEJIOMCTBEHHBIX OpraHM3alMii MOJOKEHHUAM |
MPEANUCAHNIM HOPMATUBHBIX [IPABOBBIX aKTOB, OPraHU3AI[HOHHO-PACTIOPAIUTEIBHBIX
JOKYMEHTOB.

Ecnu B pesynpTaTe NpOBENEHHOIO aHalM3a MOATBEPAWINCH MPUBEIEHHbBIE B
Kanobe (axTel, yKa3blBalOIIHE HA HEMPAaBOMEPHOCTH KaKUX-IWOO JelcTBHI
(Ge3nelicTBUI), HECOOTBETCTBHE O3THX NEHCTBMH IIONIOKEHUSAM U NPEANHUCAHUSIM
HOPMAaTHBHBIX IIPABOBLIX aKTOB, OpPTraHM3allMOHHO-PACIOPSAAMTEBHEIX JOKYMEHTOB,
Kaynoba npusHaeTcss 000CHOBAaHHOM.

Ecnu xanoba mpusHaHa 00OCHOBAaHHOM, TO HH(OpMaUUs 00 3TOM B TedyeHHe
pabouero AHs cO QHA MPU3HAHHUS KaJ00bl 00OCHOBAHHON HAIPABIIAETCH HAYaIbHHUKY
YpasieHusi, 3aMeCTUTENII0 Ha4yalbHHKa YIPaBlIeHHsA, I NPHHATHS DEIICHUS B
COOTBETCTBHM C 3aKOHOAATeNbCTBOM. O pesynbTaTax pacCMOTPEeHHs CcoobIiaeTcs
rpakJaHUHY.

Ecnu xanoba mpusHaHa HeO0OOCHOBaHHOHM, B OTBETE MAIOTCA DPa3bsCHEHHSA B
OTHOLIEHHWH HENPaBOMEPHOCTH MPeIbSIBISEMbIX IPETEH3HIA.

2.19. B cayuae ecnu B 00palleHHH COIEPIKATCS BOMPOCHI, pEIiEHHe KOTOPLIX He
BXOOHT B KOMIIETEHLHUIO YIpaBleHHs HIH JODKHOCTHOTO JiMUa YIIpaBlieHHs,
obpamieHye B TeyeHHe 7 KaleHIApHBIX JTHEW CO [HS PervcTpalMy Hanpapisercs B
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COOTBETCTBYIOIIUi OPraH, COOTBETCTBYIONIEMY JAOJDKHOCTHOMY JIMIY, B KOMIETEHIIHIO
KOTOPOTO BXOIUT PEIICHUE MOCTABICHHBIX B 00pallleHHH BOMPOCOB, C YBEIOMICHHEM
FpaXlaHnHa, HalpaBUBLIEr0 oOpalleHHe, O Iepeagpecalll obpamieHus, 3a
HCKITOUYCHUEM  Clly4asl, €CJId TEKCT IHCBMEHHOro OOpallleHHA He IOIIaeTcs
MPOYTEHHIO.

B cnydae ecin pelienue NOCTaBIEHHBIX B OGpAIEHHH BOIPOCOB Tpebyer
3aMpoca JIONONHUTENBHOH HHGOpMaLuH, YIpasieHHe B TedeHHH 7 pabounx aHeit
HATpPaBIIET 3alIpoC B COOTBETCTBYIOLIYK IIOABEIOMCTBEHHYIO MYHHIMIAIBHYIO
OpraHU3aLHIO I OpraHu3aluy paboTel MO JaHHOMY OOpallleHHIO H IPeIoCTaBlIeHU
OTBeTa B YTpasjieHue B TeueHun 10 pabGounx aHei.

YnpapjieHne WA [OJDKHOCTHO® JIMLO YMPaBleHHs [PH HANpaBicHHUW
MTHCHMEHHOTO 00palleH!s Ha PACCMOTpeHH e B APYroii rocyIapcTBeHHBI OpraH, opraf
MECTHOTO  CaMOYIPABJICHHUS, MYHHUMNAJIbHYIO  OPraHH3aL{I0 MM  HHOMY
AOJKHOCTHOMY JIMIY MOXET B Cllydyae HeOOXOAHMOCTH 3alpalluBaTh B yKa3aHHBIX
OpraHax, OpraHM3aUMAX MIH Yy JO/DKHOCTHOrO JIHLA NOKyMEHTBI M MaTepHanabl O
pe3ylipTaTax pacCMOTPEHHs MUCbMEHHOI0 00palleHus.

3arpelnaeTcs HaNpaBIATh Kanoby Ha paccCMOTPEHHE B rOCY/apCTBEHHBII opras,
OpraH  MECTHOIO  CaMOYNpPaBJI€HHS, MYHHLUMUNAIbHYIO  OPraHM3alHi0 WX
AO/DKHOCTHOMY JIHIY, PEIICHHE WK AeiicTBUe (Oe3aeiicTBUE) KOTOPOTo 06KAITyeTCs.

B ciydae ecium B COOTBETCTBUM C NpPeXyCMOTPEHHBIM 3alIpeTOM, HEBO3MOKHO
HarpasJieHHe Kalo0bl Ha PACCMOTPEHHE B TOCYAApPCTBEHHBIA OpraH, OpraH MeCTHOT'O
CaMOYyNpAaBJICHUsA, MYHHIHUNAIBHYIO OPraHM3alMI0 MM JODKHOCTHOMY JIMILY, B
KOMITETEHIIMIO KOTOPBIX BXOIMT pELICHUE TOCTABICHHBIX B OOpAIIEHMH BOMpPOCOB,
Kanoba BO3BpallaeTcss TIpakAaHHHY C pa3bsACHEHMEM ero IpaBa 00KaloBaTh
COOTBETCTBYIOLIME pelleHHe WK JeHcTBHe (Oe3/eiicTBIe) B yCTaHOBIEHHOM MOPSIKE
B CYI.

OGpamwenue, comepxkaniee HHGOPMALKMIO O (aKTax BO3MOKHBIX HApyIICHHI
3aKoHonartenbcTBa Poccmiickodt ®enepanuu B cdepe MUTPAlMH, HAMPABIISETCS B
TE€YEHHE 5 KaJeHIapHBIX AHEH CO JHA PETHCTpalMHd B TEPPUTOPHANBHBIH OpraH
(henepanbHOrO OpraHa MCIOMHUTENBHOM BIACTH B Cepe BHYTPEHHHX JIeN, H BBICIIEMY
JOKHOCTHOMY Ly cyObexTra Poccuiickoit ®emepaumu (pyKoBOAMTETIO BBICIIETO
HCIIOJITHUTE/IBHOTO  OpraHa TIoCyOapCTBEHHOW BIacTH CcyOGbekTra Poccuiickoii
Qenepaiuu) ¢ yBeIOMICHHEM TDaXJAHWHA, HANPABUBIIErO OOpaIleHHE, O
nepeajipecaliii ero oOpalleHus, 3a UCKIIIOUEHHEM CITydasi, eCIM TeKCT THChMEHHOTO
oOpalleHHs He TO1aeTCs MPOYTEHHUIO.

2.20. IIpu obpaieHnH rpaXIaHMHA C BOIPOCOM, Ha KOTOPKIil eMy HeOJHOKpATHO
AaBalHUCh THUCBMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3M C paHEE HaIpaBlIIEMBIMU
OOpallleHUsAMHM, H TIPU 3TOM B OOpallleHHH He MPUBOISTCS HOBbIE IOBOIBI WM
00CTOATENBCTBA, HAYaNbHUK YIpaBICHWs, 3aMeCTHTENs HayalbHHKA YIIpaBlIeHUs
BIIpaB€ MPHHATH PCLICHHE O OEe30CHOBATENBHOCTH OYEpeqHOro oOpalleHust U
MPEKPAIEHHH NEPeNUCKU ¢ rpa)XJaHHHOM I10 JaHHOMY BOIIPOCY IMPH YCIOBHH, YTO
yKasaHHOe oOpalleHHe M paHee HamlpaBiisieMble OGpAalleHHs HaNpaB/SUINCh B
AIMHHHCTPALMIO WK OTHOMY H TOMY e JOJDKHOCTHOMY JHILy. O JaHHOM pelleHHH
YBEIOMIISIETCS I'pa)klaHUH, HallpaBUBLIMIA oOpamieHue.
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2.21. Ilo utoram paccMOTpeHUs 00palleHHA B CPOK HE Io3[Hee 7 KaJeHIapHBIX
JHEH 0 OKOHYAHHA CPOKA MCIIONHEHHs MOPYYEHHS, COUCIIONHHUTEN, HA3HAYCHHBI
OTBETCTBCHHBIM 33 IOATOTOBKY IIPOGKTa OTBEeTa Ha oOpalueHwe, NpeACTaBIAET
UCTIOJIHUTEIO TMPOEKT OTBETa Ha OOpalleHHe II0 CYLIECTBY IIOCTABJIEHHBIX B
0OpallleHHH BOIIPOCOB, 33 UCKITIOUSHHEM Clly4aeB, yKa3aHHBIX B ctaTbe 11 3akona Ne
59-@3.

2.22. Wcnonuutens B Teuenue 1 paGodyero mHS co IHS MOCTYIUIEHUS] [POEKTa
OTBETa pacCMaTpUBAET, BU3UPYET M HAIpABNIAET MPOEKT OTBeTa Ha obpalleHHe s
NOANHUCAHUS HAYATLHUKY YIIpaBJIeHHs, 3aMECTHTEIIIO HaualbHUKa Y IIpaBlIeHHs.

2.23. HauanbHuk YTIpaBieHHs, 3aMECTHTEN b Ha4albHUKA YnpaBieHus B TeyeHue
3 pabounx JHe# co IHS MOCTYIUIEHHS IPOEKTa OTBETa MOJMHCHIBAET OTBET Ha
oOpamienre 1160 BO3BpallaeT MPOEKT OTBETA Ha obpameHne Ha q0paboTKy
OTBETCTBEHHOMY HCIIOJIHHTE/IIO C yKa3aHHeM CpOKa J0paboTKH.

2.24. JlopaboTka OoTBeTa Ha OOpallleHHe OCYLIECTBISETCS B COOTBETCTBHH C
HacTosimuM ITopsikoM, Ge3 nmpojieHHs cpoka paccMOTPEH s 0GpaILeHHMs.

2.25. Otser Ha ofpamenne (¢ MarepuanaMH K OOGPAIEHHIO) 3a MOAMHCHIO
Ha4daJbHUKA VYTIPAaBICHHS, 3aMECTHTeNsl HAa4YalbHUKAa YIpPAaBICHHS HAMpaBlseTcs
UCTIONHUTEIEM [JIsl CHATHA C KOHTPOJs B CPOK He nosgHee 1 paGodero mHS 10
MCTCYEHHUS CPOKA HCIIOIHEHHUs 0OpalleH s, yKa3aHHOTO B MOPYYEHHUH.

YnonHoMo4YeHHbIi paGOTHHK YTipasieHus 1160 HHOE JIHLO, B YbH JOMKHOCTHDIE
0053aHHOCTH BXOJMT BeJICHHE NEJONPOM3BOICTBA YIIpaBIeHHs, B CPOK He IO3[HEee
CJACAYIOIIETro AHA IOCJIE IOJNYYeHHs MOANMCAHHOIO OTBeTA Ha OOpallleHHe CHHUMAeT
oOpareHne ¢ KOHTPOJIS B XypHalle perucTpauun obpamlenuil rpakaan Y IpasicHus,
OOpMIISIET MOYTOBOE OTIIPABIEHHE B KOHBEPT, 3aHOCHT HEOOXOAMMEBIE NAHHBIC B
PEeECTp A1 OTIPABKH 3asiBUTENIO B YCTAHOBIEHHOM IIOPS/IKE.

B ciydae ecnu obpalieHne moCTYmmio Ha paccMOTpeHHe B YIIpaBIeHHE U3
APYTUX TOCyIapCTBEHHBIX OpraHOB, OPraHOB MECTHOTO CaMOYINpPaBIEHHA HIM OT
JOJKHOCTHBIX JIUL, HH(MOPMALHs O Pe3ylIbTaTaX pacCMOTPEHHs 0OpaIleHHs ¢ KOueil
OTBeTa Ha oOpallleHHe HaNpaB/IAeTCs. B CPOK, YKa3aHHBIH B yacTH | crateu 12 3akoHa
Ne 59-@3, B cooTBeTCTBYIOIMI OpraH WX LOIKHOCTHOMY JIHILY, B Clly4yae €CJIH OHH
ofpaImanmich ¢ Takoil IpockOoi.

OtBeT Ha oJeKTpOHHOe oOOpalleHHe, MOCTYNHBIIEe B YIpasleHHe WIN
JI0JDKHOCTHOMY JIMIY YTIpaBJIeHHs, HaNpaB/AeTcs B pOpPMe 3JIeKTPOHHOIO JOKyMeHTa
[0 ajapecy 3JIeKTPOHHOW MOYTHI, YKa3aHHOMY B OOpallleHHH, WIM B IHCHMEHHOMH
(hopme 110 OYTOBOMY azpecy, yKa3aHHOMY B 0OpaIIeHNH.

OtBeT Ha KOJUIEKTUBHOE OOpallleHne IPaskaaH HalpaB/IseTcs JIHILY, yKa3aHHOMY B
o0pallleHuH B KaUecTBe [10Jly4aTelis OTBETA UM TIPEACTABUTEINS KOJIIEKTHBA rpak/JiaH,
NOANKCAaBIINX oOpaiienue. OTBET HANpaBIsLeTCs YKA3aHHOMY JIMIYY JUISL JOBEIEHHUs
€ro COAEPKAHM 10 CBEICHUS OCTAJBHBIX JIML, OAMCABIINX 00palleHHe.

Ecni nosyyarens oTBera B KOJIEKTHBHOM OOpAalleHMM He ONpEeNeH, OTBET
HaNpaBIACTCA NEePBOMY JIHUIy, MOANMCABIIEMY oOpallleHHe, yKasaBLIEMY ajpec, II0
KOTOPOMY IHOJDKEH ObITh HampaBleH OTBET, AJsS HOBELEHHS €ro COAEPKAHHUS IO
CBeJIEHHUs OCTAJIbHBIX JIHLI, TOAIMCABIINX 0OpalleHHe.
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B cnydae ecnmm mpocsbGa o HanpapneHuH oTBera BbIpayKe€Ha HECKOJIbKUMH
rpakiaHaMu 10O BCeMM JIMLAMM, MOANKMCABIUMM OOpalieHHe, KOMHA OTBETa
HAIPaBIISETCS KaX/0My U3 HHX I10 YKa3aHHBIM HMH aJpecaM.

Brok-cxema IMopsinka pacemoTpenus oOpallleHUi IPUBOANTCS B MPHIOKEHAN No
3 k Hactosmemy [lopsaky.

B ciyuae HeBO3MOXXHOCTH OTIIPaBKM OTBeTa aapecary (OTCyTCTBHE 0OPATHOTO
ajpeca, KOHTAaKTHOTO TeJle(OHa U T.I.), OTBET MOAIUMBAETCS B INYHOE M0 FPak/ia-
HHHa, KOTOpoe (hOPMUpPYETCs MU MofIave 3asBIeHHs TPAKIAHHHA | 110 TpeGoBaHHIO
azipecara BblaeTcsl IMYHO.

III. Opranu3anus u npoBeeHHe JTHYHOTO npHeMa rpaskiaH

3.1. Havanenuk VYupaBneHus, 3aMecTHTENH HAYaIbHHKA Ynpasnenus,
PYKOBOZIUTEIM CTPYKTYPHBIX TOJpasAeleHHil YTpaBieHus BeAyT JHYHEIA IpHeM
TPaXIaH 10 MPENBAPUTELHOH 3aIIHCH B COOTBETCTBUM C rpaMKOM JHYHOTO IpHeMa
rpaXKIaH, yTBEPXKIAEHHBIM IIPHKa30M YIIpaBieHusl.

3.2. IlpensapuTenbHas 3amUCh Ha JMYHBIH IpHEM IpaXAaH IPOU3BOIHUTCS
YIOJHOMOYEHHBIM PabOTHUKOM YTIpaBlieHHs KOO MHBIM JIHLIOM, B YbH JOJIKHOCTHbIE
OOfA3aHHOCTH BXONHMT BEJGHHE JENONPOU3BOACTBA VYIIDABIECHHA, B KypHaie
PETHCTpALlMK  TIpHEMa  TOCEeTHTEJIeH Ha4YalbHMKOM YIPaBJIeHUS 0Opa3oBaHMA,
3aMCCTUTESIMA  Ha4YalbHHKA YNpaBJI€HUS OOpa3OBaHMs, HAYaJIbHUKAMH OTIEJIOB
YNpaBieHns 0Opa3oBaHMs, PYKOBOAMTENSAMH CIyk0 yIpaBieHus oOpa3oBaHus 110
JIMYHBIM BOIIPOCaM.

3anuce Ha JMYHBIA [IPHEM NPOM3BOIUTCA B TOHEAENBHHK ¢ 08.45 no 18.00,
BTOPHHK, cpeny, yeTBepr 08.45 no 17.00 yacos, B naTHUIY ¢ 08.45 mo 15.45 yacos,
nepepelB Ha obexn ¢ 12.30 mo 13.30 wacoe (mpumoxenue Ne 4 k HacCTOsILIEMY
[Topsnky).

PernamenTrpoBaHHOE BpeMs IpHeMa OJHOIO IIOCETHTENs COCTaBiseT He Gojee
30 MUHYT.

- K Ha4YalbHUKY YTpaBIeHHUs Ka/Ablid NOHENENbHUK Mecsua ¢ 16.00 mo 18.00
4acoB,

- K 3aMECTHTE/IsIM HavallbHMKa YNPaBIeHUS KaXKIbli ITOHEIENbHUK Mecsla ¢
16.00 oo 18.00 yacos;

- K HavalbHHUKaM OTHEJIOB YIpaBieHHUs, PyKOBOAUTENSAM CIy6 YIpaBieHHs
KaXKIbIi oHenenbHUK Mecsina ¢ 16.00 mo 18.00 uacos;

IlpeBapuTenbHas 3amMch Ha JIMYHBIA MPHEM MPOM3BOAMTCS TI0 Tenedony a
TaKKe [IPH JTMYHOM 0OpallleHHH B YIIpaB/IeHHe.

Ilpn sanucu Ha JMYHBIE NPHEM YIONHOMOYEHHEIM PaGOTHHKOM YnpasneHus
MHO0 WHBIM JIMIOM, B 9bH JO/OKHOCTHEIE OGS3aHHOCTH BXOIHT BENCHHE
JAETONPOU3BOACTBA YTIPaBICHHUs], 3al0JHAETCS KapTo4yKa JIMYHOro Npuema (nanee -
Kaprouka) no Qopme (mpunoxenme Ne 5 x Hacrosmemy [Topsinky), B KoTOpYyIO
BHOCATCA CO CJIOB TIpaKIaHHHA CJEAyIOIIHe JAaHHble: (aMHIHSA, MMs, OTYECTBO
(mocnennee - NpU HATHYWM) CPakIaHMHA, JaTa POXKIEHHS, MOYTOBBIM anpec IuIs
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HAaIpaBlICHUA OTBETA, KOHTAKTHHIA TenedoH, JIbIOTHBII COCTaB, MOBTOPHOCTb
obpamienus, KpaTkoe coiepKaHue YCTHOro oOpanieHus.

B xone npenBaputensHoit 3amucu YTIOJIHOMOYCHHBIM paboTHHUKOM YTipaBieHus
100  WHBIM  JIMIOM, B UBH JOJDKHOCTHBIC OGS3aHHOCTH BXOJUT BEeJECHHE
JEJI0NPOU3BOJICTBA Vnparneuus, YyCTaHaBIUBAETCsA MOBTOPHOCTH WU
HCOIHOKPATHOCTh 0OpallieH i IPaX/IaHHHA 110 H3JI0KEHHOMY BOIIPOCY.

B cnyuae BrisBneHus TIOBTOPHOCTH HJTH HEOAHOKPAaTHOCTH MOCTYIUIEHHS OT
rpax1aHuHa oOpalleHuil YIIOTHOMOYEHHEIM PabOTHUKOM YipaBneHus 1160 MHBIM
JHLOM, B 4YbH JIOJDKHOCTHBIE OOS3aHHOCTH BXOAMUT BeIcHHE JIeJIONPOU3BOACTBA
YmpasneHus, pacneyaTsiBarOTCs KOMU OTBETOB 110 IPEAICSCTBYOLUM 00palieHHAM
J@HHOTO IpaKJIaHK1Ha, KOTOpbIE nepeaarTcs JOJDKHOCTHOMY UL,
OCYLIECTBJIAIOLIEMY JIHYHBIN MPHEM IpaxkIaHUHA.

B xome mnpexBaputenpHoii 3ammcu IPAKOaHUHY OTKAa3bIBAe€TCs B 3allMCH Ha
JUYHBIA IIPUEM B CITy4ae, eciIu:

- PCIICHUE [IOCTABIEHHOTO UM BONPOCA HE BXOAHUT B KOMIETEHUHUIO Y TIpaBiIeHus
WA COOTBETCTBYIOLIETO JIOJDKHOCTHOTO JIMLA YIpPaBleHHA C pa3biCHEHHEM
FpaXkKIaHHHY, B KaKOH rOCy1apCTBEHHBIN OpraH UM OpTraH MECTHOIO caMoyTpaBJIeHHs
€My cleyer oOpaTUThCS;

- TO0 TOCTaBICHHOMY  3afBHTENIE€M BOIPOCY €My paHee JaBaiHCh
MOTHBHPOBAaHHbIC OTBETHI, ¥ B XO/1€ 3a[IUCH HA JIMYHBIH IIPHEM OH He IPUBO/IUT HOBbIX
AOBONIOB, ~MMEIOIIMX  CyNIECTBEHHO® 3HA4Y€HHE M1 PACCMOTPEHHS  YCTHOIO
obparenus;

- TpaX<IaHHH 00XamyeT cyneOHOe peleHue;

- TpaXXIaHWUH HMMEET SIBHBIE IIPU3HAKH HAPKOTHYECKOIO, TOKCHYECKOrO WU
AJIKOTOJILHOTO OIBSHEHHUS WIIH HAXOIUTCA B COCTOSIHUM IMOBBIIIEHHOH MOBEIEHUECKOM
aKTHBHOCTH € sBHBIMU [IPU3HAKAMHM arpecCcHH (10 yCTpaHeHHs yKa3aHHOM MPHYHHBI).

Iocne npenBapurenbHOM 3amMCH  HA  JMYHBIH NpHeM K Ha4dalbHHUKY
YIpaBICHUs, 3aMECTHTEISAM HauyalbHHKA YTIPAaBIEHHs, HAYATLHHKAM OT/ICJIOB
YTpaBiieHus, PyKOBOZMTENsM Cilyx6 YrpasieHus rpaKJaHuHy coolmaercs:
(GaMUIHSA, UMST M OTYECTBO JIOKHOCTHOTO JIMLA, K KOTOPOMY 3allicaH IpaskJaHHH,
AaTa U BpeMsl JIMYHOrO NpHeMa, HoMep KaGHHeTa, a TaKKe O MOCIeCTBUSAX OMO3AaHus
Oonee ueM Ha 15 MUHYT Ha THYHBIH TpHeM.

3.3. JluyHeIA npueM rpakiad, NMpUIEAMNX B YnpaBneHue, MpOBOAUTCA B
KabuHeTe HadalbHUKA YTpPaBIeHHA, 3aMecTHUTeNel HadalbHUKA Ynpasnenus,
HaYallbHUKOB OT/EJIOB YIIpaBIIeHHs], PyKOBOHTeNel ciTyx6 YpasieHus.

JUia rpaxiaH ¢ OrpaHHYEHHBIMH BO3MOKHOCTSAMH 3[I0pOBbS Yy BXOJa B
YrpaslieHHe HaXOOUTCS KHOTMKA BbI30Ba, CHIHAJ C KOTOpO# IMOCTYNaeT B NPUEMHYIO
Yupasnenus. IMocne NpuHATHS BBI30BA YIIOIHOMOYEHHBIH paboTHUK YrpaBieHus
mib0 HWHOEe JHLO, B YBM JIOJDKHOCTHBIE OGS3aHHOCTH BXOJHWT BeJEHHE
ACJIONPOU3BOACTBA YIIPABIEHHs, COMPOBOKIACT TpaKAaHHHA IS JadbHeIei
OpraHu3alii pabOTel B IOMELIEHHE, pPACIOIOKEHHOE II0 agpecy 167004,
r. CpIkTBIBKap, yi. IOxHas, 1. 15.

3.4. B Xxone moOAroTOBKH K JIMYHOMY IIpHEMY HAYalbHHKOM YnpasneHus,
3aMECTUTC/ISIMM  Ha4dalbHUKA VYIIpaBileHUs, HadaJbHUKAaMH OTHENOB YMpaBlICHHS,
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PYKOBOZHUTENMH CIy:K0 YIIpaBieHHs yIOTHOMOYEHHBIH paGOTHHK Ynpasnenus mm6o
MHOC JIMLO, B YbH NOJDKHOCTHBIE O0S3aHHOCTM BXONUT BE/IEHHE JEONPOH3BOACTBA
YNpaBieHus, OcCyIecTBiseT c6op HMerommelcs MHQOPMALUH 110 3aABICHHBIM
rpaXIaHaMK BOIIPOCaM.

3.5. Opranusanuio npoBeJeHHs JTUYHOTO IIPHEMA HAYAIBHHKA YnpasneHus,
3aMECTUTCICH HavalbHWUKAa YNpaBlIeHHs, HAYaILHHKOB OTIEJIOB Ynpasnenus,
PYKOBOIUTENEH CIy0 YnpaBleHHss OCYLIECTBISET YIIONHOMOYEHHBIN paboTHuK
YnpasieHust 1460 HHOE JIMIO, B YbH JOJKHOCTHEIE OGS3aHHOCTH BXOJUT BeJICHHUE
AeJIONIPOM3BOICTBA YTIPABJICHHUSL.

KoHTpons 3a opranusanueli M mnpoBegeHHeM JTHYHOrO npueMa TrpaxaaH
HadalbHAKA YNpaBICHMs, 3aMECTHTeNeH HayalbHUKA YIIPaBleHHS HAYATbHUKOB
OTACNOB  YTpaBIeHHs, pyKOBOAMTeNeH cmyx6 Ympasienus OCYILIeCTBISET
YHOJIHOMOYCHHBIH PaOOTHHK YrpaBieHHs TH60 HHOE JIMIO, B UBH JOJDKHOCTHBIE
003aHHOCTH BXOIHT BeIEeHHE JIeJIONIPOU3BOICTBA Y IIpaBJIeHH .

3.6. Tlpm Jsm4HOM npHeme  IpakIaHHH — NpeABABIAET JOKYMEHT,
YAOCTOBEPAIOIIMA ero Ju4HOCTh. JIOMyCK TIpakiaH B 3qaHMe Ynpasnenus
OCYIIECTBIIACTCSA B COOTBETCTBHH C PErJIaMeHTOM Y IIpaBleHus.

3.7. llpurnamieHWe rpakJaH Ha  JIAYHBIH NIpHEM  OCYLIECTBIISIETCS
YTIOTTHOMOYEHHBIM PabOTHHKOM YTIpaBlIeHUs IUGO MHBIM JIHLIOM, B YbH JIOKHOCTHBIE
0053aHHOCTH BXOJUT BEJEHHE IeNIONPOM3BOACTBA Ynpapnenus, 1o tenedoHy, HIH B
ciydae OTCYTCTBHA HOMEpa KOHTaKTHOTO TeneOHa HaNpaBIsETCs TIpakIaHHHY
TOYTOH (3JEKTPOHHOM IOYTOH) B MHUCEMEHHOM (37IEKTPOHHOM) BHJE He IO3JHee 3
AHEeH 10 1aThl TUYHOrO [IPHEMa.

3.8. JInyHbIN mpHeM HavYalbHHUKOM YMpaBleHHMs, 3aMECTUTENSAMH HauyalbHUKA
YNpaBieHHs HAYalbHHUKAMH OTAENOB YMpPAaBNEHHS, DyKOBOAUTENSIMH CITy:x0
YnpaBieHus OCYyIIECTBIISIETCS B MOPAAKE OYepPeNHOCTH, COTNIACHO 3aIIHCH B KypHaie
PETUCTpallii  [IPHEMAa [OCETUTeNICH HAa4YalbHHUKOM yIpaBleHus 06pa3oBaHMs,
3aMCCTUTE/SIMH Ha4dallbHUKA YIpaBleHHs OOpa30BaHUs, HAYAIbHUKAMH OTIE/OB
YNpaBIeHns: 00pa30BaHUs, PYKOBOLHTENSIMH CIyX0 YIpaBiIeHHs o0pa3oBaHus 110
TAYHBIM BONIPOCAM, MPHUITIALICHHBIX Ha JIMYHBIA IIPUEM U B TEYEHHE YCTAHOBICHHOTO
BPEMEHH B COOTBETCTBMM C IPaQUKOM JIMYHOTO TIPHEMA, YTBEPHKIEHHBIM MPHKA30M
VYopasnenus.

Ilpu HesiBKe rpaxxiaHuHa B HA3HAYEHHOE BpeMs HA JIMYHBIHA TPHEM B KAPTOUKY
JIMYHOTO NpHEMa BHOCHUTCSI COOTBETCTBYIOIAS 3aIIHCh.

IIpy omnoznaHuM rpaXiIaHuHA Ha JTIMYHBIN npuem Oonee 4yeM Ha 15 MuHYT, B
CBASH C HM3MCHCHHEM TIIOPAJKA OYEPEJHOCTH IMpHeMa TpaKIaH TPaXIaHUHY II0
PCLICHHIO HAYaJbHMKA VYTIpaBIeHWs, 3aMECTHTENsl HadyalbHMKa YIIpaBieHus,
HadanbHuka  Otxema  YipaBrneHus, pyKOBOXMTENs  CIykGbl  YIpaBieHus,
OCYIICCTBAIOMIMX JMYHBIH IPHEM, OTKA3bIBAETCA B JHYHOM IIpHEME, eCd rpaduk
JTHYHOTO IpHeMa Irpak/laH Ha JaHHBIH JeHb [TOJIHOCTRIO 3a0JIHEH.

[Tpu omo3ganHny rpaxaHvHa Ha TMYHBIA IpreM Gosee YeM Ha 15 MUHYT U 1pH
HaIMYUH B rpadKe JIMYHOTO MPHEMa CBOGOAHOTO BPEMEHH JINYHOTO [IPHEMa MPakIaH
Ha JIaHHBIH J€Hb IPaXkKIaHWUHY [0 PEleHHIO HavalbHUKA YrpaeneHust, 3aMecTUTENs
HavalbHUKa YTpaBieHHUs, HadanbHuKa OTHena YIpaBieHus, pyKOBOIUTEs CITYKOBI
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YIpaBneHHs, OCYLWIECTBIAOMMX JIMYHbIA NpueM, Mpejlaraertcs JaHHOe CBOGOIHOE
BpeMsl JIMYHOTO TIpHeEMa.

39. Mdna ydvacTHA B JHYHOM [pHEMe, KOTOPbIii INPOBOMST HAYAIBLHHK
YnpaBieHus, 3aMeCTHTEIM HadalbHHKAa YTpaBIeHMs, HAYAIbHUKA OTIC/IOB
YnpaBieHus, pPyKOBOAMTENH ciyx0 VYIpaBieHHs MOTyT GObIThb NPHUIVIAIICHEI
PYKOBOAHTEIH CTPYKTYPHBIX TOApa3leNeHni, pabOTHUKM VYTIpaBleHHs, a TaKxke
PYKOBOZMTENH, pPaOOTHUKH MyHHIMINAIbLHBIX  00pa3soBaTeBHBIX  OpraHH3aLil
MOJBEIOMCTBEHHBIX YIIPABICHHIO B KOMIIETEHLHH KOTOPBIX HaXOJATCA BOIPOCEHL,
paccMaTpHBaeMbIe B XOJI€ JIMYHOTO MpHeMA.

3.10. Coneprxanue ycTHOTO OOpallieHUs rpakIaHMHA B XOJe JIMYHOTO IpHeMa
HavalbHHKa YIpaBI€HHA, 3aMECTHUTENed HadalbHUKa YIpaBlIeHHs, HaYalbHHUKOB
OTZIe/I0B YTIpaBJIeHHs, PyKOBOAUTENEH CITyKG YIIpaB/ieHUs 3aHOCHTCS B KAPTOUKY.

B ciydae ecnu uznoxkeHHble B yCTHOM obparnieHHH (akTbl H 0GCTOSTENHCTBA
ABJIAIOTCA OYCBMAHBIMM W He TpeOyIOT [ONOJIHHUTENIBHON IMPOBEPKH, OTBET Ha
oOpaleHHe ¢ COIIAaCHs rPakIaHHHA MOXKET OBITh aH yCTHO B XOJIe IMIHOTO MpHeMa,
0 YeM JieJIaeTcs 3allUCh B KapTOUKE.,

B ciyyae eciu H310XKeHHBIE B YCTHOM 0o6paiieHny (hakTsl 1 0OCTOSTENbCTBA
TpeOYIOT H3Y4YCHHA, NPOPaGOTKH, MPHHATHA HEOOXOMHMBIX Mep, M HarpaBJIeHUs
NOPYYeHUH OKHOCTHBIM JIMLAM YTIpaBIeHHs, TO [0 Pe3yIbTaTaM MX pacCMOTPEHHUSI
TPXIAHHHY HaNpaBlIsSeTCs MHCHMEHHBIM OTBET II0 CYIUECTBY IIOCTABIEHHBIX B
oOpalleHHH BOIPocoB B TeyeHHe 30 KaJeHAapHbIX AHEH.

3.11. IlucpMeHHBIE O0pallleHHs], MPUHSATHIE B XOJ€ TMYHOTO MPUEMa, MOIeKAT
PErUCTpallid M pPacCMOTPEHHIO B COOTBETCTBHM ¢ HacTosmwmM I[lopaakom. O
PETHCTPALMHU TMCBMEHHOTO 00paIeHUs TPOU3BOAUTCS 3aIIMCh B KAPTOUKE.

3.12. B Xome NMYHOrO TNpHEMa TPa)XIaHWHY OTKa3bIBAeTCs B AaIbHEMIIEM
PacCMOTpeHHM OOpallleHHs, €CIH eMy paHee ObLI JaH OTBET MO CYIIECTBY
TMOCTaBJICHHBIX B OOpalIeHHH BOIPOCOB, O YeM JIEJIaeTCsl COOTBETCTBYIONIAs 3allHCh B
KapTo4Ke.

B ciy4ae ecnu B oOpallleHHH CONEPXKAaTCs BOMPOCHI, pPeIIeHHe KOTOPLIX He
BXOIMT B KOMIETEHLMIO VYTNpPaBiIeHUS HIM JOKHOCTHOTO JHMLA YIpaBieHHS,
TPOXIAHUHY NAeTCs pa3bsiCHEHHE, Ky/la M B KAKOM IOPSIIKe eMy ClIeyeT 0OpaTUThCS.

3.13. Pesynprar nMYHOro mnpueMa HauyaJbHHKAa YTIPaBIEHHS, 3aMecTHTelel
HavajbHMKa Y IpaBJIeHHs, HAYATBbHUKOB OTAENOB YIIpaBieH s, pyKOBOAUTE N ciykO
YmpaBieHuss U TOpYYeHHMs MODKHOCTHBIM JMUaM YrpasileHHss (pH HaIHYHH)
3aHOCSATCS B KAPTOUKY.

PesynbratoM JHYHOro rmpuema SBISETCS OJMH WM  HECKOJBKO W3
HH)KETIEPEYUCIIeHHBIX BAPHAHTOB:

- YCTHBIM OTBET IPaXXIaHHHY C €ro COIVIaCHsl MO CYIIECTBY MOCTABJICHHBIX B
o0pallleHnH BOTIPOCOB;

- HallpaBJCHHE MOPYYEHHH MOJKHOCTHBIM JIMLIAM YTIpaBJeHHS O IPHHATHH
HEOOXOIUMBIX Mep M HanpaBleHHH NMUCEMEHHOTO OTBETa TPaXIaHHHY IO CYLIECTBY
MIOCTaBJIEHHBIX B 00pallleHUH BOIIPOCOB;
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- PasbACHEHHME, Kyla W B KaKOM IIOpsifKe clelyeT oOpaTUThCS TPaKIaHHHY,
€CIIM B OOpAlleHMM CONEPIKATCs BOMPOCHL, peLIeHHE KOTOPBIX HE BXOJUT B
KOMNETEHLMIO YTIPAaBIeHUS WK JOKHOCTHOTO JIMIA Y IIpaBIeHHUS;

- OTKa3 B JJaJlbHEHIIEeM pacCMOTPeHHH OGpalleHHs, eciTH rpakKIaHUHY paHee
ObLT 1aH OTBET I10 CYIIECTBY NOCTABIECHHLIX B 00pallleHHH BOIIPOCOB.

3.14. He nosnnee CJCAYIOLIEr0 NHs II0C]e MPOBEJEHHUS JHYHOrO MpHEMa,
3allOTHCHHAsA M MOJAINMCAHHAs Ha4yaJbHUKOM YIIpaBJIeHHs, 3aMECTHUTEIEM HAauaIbHUKA
YIpaBneHus, HauantbHUKAMH —OTIeN0B  YIIpaBleHus, PYKOBOIMTENAMH  CIIyXk6
Ynpasiienus;, KapToyka JHYHOTO MpHeMa PErHCTPUPYETCA B JKypHaJle PErUCTpaluy
obpaimienuit rpaxuaH (IMYHBI TpHEM HayaNbLHUKA yInpaBjeHHss 00pa3oBaHus,
3aMECTHTENIeH HavalbHUKA YIPABICHHA 00pa3sOBaHWs, HAYAILHHKOB OT/EINOB,
PYKOBOZUTEINEH Cy’kO ynpaBieHHs 06pa30BaHMs 110 JHYHEIM BOMPOCaM) IO bopme
(npunoxenue Ne 6 k Hacrosuemy [Topsaky).

3.15. JlomyckaeTcs MCKIIOUEHHe TIpaxaaH, OOPATHBLINXCH C npocsboi o
JUYHOM MNpHEME H3 JKypHalla PEerucTpaluy IpHeMa I[IOCeTUTeNeld Ha4YaIbHUKOM
YHpaBleHHs 00pa3oBaHMs, 3aMECTHTE/SIMH HAYalbHUKA YIIPABICHHS o0pazoBaHus,
Ha9aJbHUKaMH  OT/HEJIOB, PYKOBOAHTENSAMH CIyk0 IO JIHYHBIM  BOMpPOCAM,
IPUIVIALICHHBIX Ha JIMYHBIA IPUEM K HAYaIBHUKY YTpaBjeHHs, 3aMECTHTENIO
Ha4albHMKa YTIpaBlieHWs, HayaJbHHKaM OTHENOB, pPYKOBOJHUTEISM cayx0 B
CIIEAYIOIIUX CayYasX:

- IIPH BO3BPATE MHCbMEHHOT'O NPUIJIAIIEHHUS Ha JTMYHBIN IPUEM, OTIIPABICHHOTO
TMOYTOH, C OTMETKOH MOYTOBOrO OTAENEHHS O TOM, YTO ajpecar Io YKa3aHHOMY
azpecy He NPOKHBAET;

- € corjacus rpaxajaHWHa B IUCbMEHHOH (opMe, 3aUKCHPOBAHHOTO B jeje
YIIOJTHOMOY€HHBIM pabOTHHKOM YTpaBieHus 1160 UHBIM JIMIIOM, B YU JOJKHOCTHBIE
00513aHHOCTH BXOJIUT BEJICHHE JENONPOU3BOICTBA Y IPAB/ICHHS;

- IO YCTHOMY U 1O Teje(oHy COOOILEHHIO TPaKIaHMHA O HEBO3MOXKHOCTH
MIPUCYTCTBUA HA TMIHOM NPHEME HIH OTCYTCTBHH HEOOXOAMMOCTH B JINYHOM IIpHEME.

3.16. OrtnenbHble KaTeropud TrpakmaH B — CIydasx, peayCMOTPEHHBIX
3aKOHOZATeNbCTBOM Poccuiickoii ®enepauuy, NOIb3yOTCs IPABOM Ha JIMYHEIH TPHEM
B [IEPBOOYEPETHOM MTOPSIKE.

IV. ®opme1 konTposis 32 paccMoTpeHneM 06 paeHHii

4.1. Texkywmit KOHTponb 3a COBGMIOIEHHEM paGOTHHKAMH YnpasneHus
Hacrosimero Ilopsika U MHBIX HOPMATHUBHBIX [PABOBBIX AKTOB, YCTAHABIHBAIOLIAX
TpeDOBAaHMS K DPACCMOTPEHMIO OOpalueHuil, MPUHATHE Mep 110 CBOEBPEMEHHOMY
BBISIBJICHHUIO M YCTPAHEHHMIO IIPUYHMH HAPYIIEHUs paB, CBOOO/ U 3aKOHHBIX HHTEPECOB
FPpaXIaH OCYLIECTBIACTCA B IIpedenaX CBOe€H KOMIIETEHUMHM Ha4adbHHUKOM
Ypagienus, 3aMeCTUTE/SIMA HAaualbHUKA Y IpaBIeHHS.

4.2. O6muH KOHTPOIIb 3a COONIOAEHHEM CPOKOB HCIOTHEHHS 10 PacCMOTPEHHIO
oOpallleHidi ¥ MOHUTOPHHI palOThl MO PAaCCMOTPEHHIO oOpauleHuii rpaxaaH
IPOBOUTCS YIOJIHOMOYEHHBIM paOOTHUKOM YTIpaBiieHUs THOO WHBIM JIMIIOM, B YbH
JOJXKHOCTHBIE 00S3aHHOCTH BXOIHUT BeIeHHE [eJI0NpPOM3BOACTBA Y IIpaBIIeHHUS.
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4.3. OOpamenue CHUMAETCs C KOHTPOIA YIOIHOMOYEHHBIM paboTHHKOM
Ynpasnenus 1160 WHBIM JUILOM, B YbH JOMKHOCTHBIE 06S3aHHOCTH BXOIUT BeIeHUE
ACNONPOU3BOACTBA YIIPABICHHs, B JKypHANe pPerucTpaluy oGpaLleHHil rpaxaaH
YIpaBlleHUs B TeueHHe OAHOIO IHS TMOCNe NPeIOCTAaBICHHS OTBeTa Ha obpaurerne
JUIs OTIIPABKH B a[pec 3asiBUTEIIS.

OGpaienne, Mo KOTOpoMy GBUI NpOMIEH CPOK UCIIOJIHEHHUS, CHUMAETCS ¢
KOHTPOJISI I10CJI€ HANPAB/ICHUSI OKOHYATE/ILHOTO OTBETa Ha obparieHue.

JlaHHBIE O CHATMH C KOHTpOJIS OOpalleHHs YIOJIHOMOYEHHBIH pabOTHHUK
Ynpasienus M0 HHOE JIMLO, B YbM JOJDKHOCTHBIE OOS3aHHOCTH BXOIHT BEICHHE
ACJIONPOU3BOACTBA  YIIPABICHHS, BHOCHT B JKypHal PETHCTPallld O0OpaLleHH il
rpakJaH YIpaBlieHHUs.

4.4. B pamkax ocymecTBieHHs 06uIEro KOHTPOJIS YIIOJIHOMOYEHHBIH PabOTHHK
Ynpasnenus 60 MHOE JIMIO, B YbM JOMKHOCTHBIC OOS3AHHOCTH BXOJHT BELCHHE
ACNONPOM3BOACTBA  YNpAaBICHUs B TEYEHHE HENeNM HampaBlieT B azipec
HCTIOJIHUTENIEH HANOMUHAHME O HACTYIUIEHHH CPOKA PAcCMOTPEHHS OOpalleHHit Mo
dopme cornacHo npunoxeruro Ne 7 k Hacrosgmemy [lopsaaky.

4.5. B pamkax ocymiecTBIeHHs 06LIEr0 KOHTPOJIS YIIOMHOMOYEHHEIH paboTHHK
YnpaBieHus 1100 MHOE JMIO, B YbH JOJKHOCTHBIE OOS3aHHOCTH BXOMHT BELCHHE
ACNONpPOM3BOACTBA  YIpPABICHUsS, B TeYEHHE HEJENM MPOBOAMT MOHHTOPHHT
paccMOTpeHust oOpaileHud H B Clyyae BbIBIEHHS (DAKTOB HApyLICHHS CPOKOB
paccMOTpeHHsi OOpalleHUH, COOOIIaeT HAYalibHUKY YTpaBIeHHS O HapyLeHUH
CPOKOB ~ pacCMOTpeHHs oOpalleHHH, ¢ TpeGoBaHHEM O He3aMeIHTEILHOM
HalpaBJIeHHH OTBETa Ha o0palleHHE.

4.6. VYronHoMo4eHHBIH paGOTHUK VYmpaBneHHs IHMGO WHOE JHIO, B UbH
AOJUKHOCTHBIE  00s3aHHOCTH BXOIUT BEeJ€HHe JeJONpPOU3BOACTBA YIIPaBIICHHS,
MIOKNIaNPIBACT O pe3ysbTaTaX pacCMOTpeHHMs ofpamieHHi W uHpOpMUpyeT o
HCHCTIOJHEHHEIX B CPOK OOpalleHHMsX Ha COBEINAHUSX, NMPOBOAUMBIX HAYATBHHKOM
YHpaBeHHs ¢ y4acTHeM 3aMecTHTelell HavyalbHUKA YTpaBIeHHs, pyKOBOAUTENel
CTPYKTYPHBIX TIOJpPa3sJAe/ICHUH YTpaBlieHHs, B LEIAX NPUHATHS COOTBETCTBYIOIINX
Mep, HalIPaBJICHHBIX Ha COBEPIICHCTBOBaHHE PabOThI C OOPAIEHUSIMH IPAK/IaH.

4.7. PaGoTHMKM VYTpaBleHHs HECyT OTBETCTBEHHOCTS, NPEeNyCMOTPEHHYIO
3aKOHOAATeNbCTBOM Poccuiickoit ®enepauuu, 3a CBOM peIIeHHS W JeHCTBUS
(GesneficTeue), npuHUMaeMsblie (OCYLIECTBIAEMBIE) B XO/E paccMoTpeHus oOpaleHui.

V. Cniucanne o6paumennii «B inunoe geno»

5.1. Ilocnennuit 3Tan paGoTs! ¢ o6pauleHHAMY — cricanue «B JTUYHOE Teyoy.
JlelIonporu3BOACTBO 10 PacCMOTPEHHMIO OOpaIleHHH BEIeTcs B COOTBETCTBHH C
HOMEHKJIaTypol nen VYmpasnenus (manee — HomeHknmaTypa nen), eXeroaHo
YTBEPXKAaeMO# MpUKa3oM YTpaBlieHus.

5.2. JloxymeHnTsl «B nudHOe meno» ¢opmupyroTcs B paGodem MopsiAKe IO
dopme (mpunoxenue Ne 8 k HacTosEeMy Ilopsinky) B TeueHHe KaJeHAapHOTO rofa
pacroaraioTesi B XPOHOJIOTHYECKOM Topsike. CpOKH XpaHEeHHs JOKYMEHTOB
onpenensoTes cornacHo HoMeHnknatype aeit.
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5.3. Ilpu popmupoBannu noxyMeHTOB «B nuuHoe ge1ox» MPOBEPAETCS HAIMYHE
/4T, TOANMMCEH, PEe30MOLMi 1 UX monHoTa. He paccMOTpeHHBIe MOMHOCTBIO, @ TaKiKe
HENPaBUIBLHO 0(QOPMIICHHBIE JOKYMEHTBI 3aIPEILAETCs] OAMINBATS «B THYHOe TETION,
OHHU BO3BPAIIAIOTCS UCTIOJHUTENSIM Ha 10paboTKYy.

5.4. llpy wu3MeHeHMH cocCTaBa JOKYMEHTOB [ena (M3BATHH, BKIIIOYEHUU
AOKYMCHTOB, 3aMEHBI HX KOITHSMH) JIeJlaeTCs COOTBETCTBYIONIAs OTMETKA.

5.5. Criucannsie «B nm4HOe feno» MaTepuainbl XpaHSTCA B Ynpasnenuu. [lo
MCTECYCHUHU YCTAHOBIEHHOIO CPOKA XPAHEHHUS IIOAJIEKAT YHHUTOIKEHHIO.

5.6. JlomyckaeTcs BKIABIBATh B THYHOE J€/10 KOTIHH JIOKYMEHTOB,

VL. locyneonbiii (BHecyaebubIii) NOPSII0K 005Ka10BAHHS pelmienuil H AeHCTBHI
(OesneiicTBus) YnpaBiienus, a Tak:Ke A0/KHOCTHBIX JIHI YnpasJienus npu
PacCMOTpPEeHHH 00paleHH i

6.1. IlpuHATele 10 OOpaumleHHIO peleHHs U JelHcTBUS (GezneiicTBHE)
YTipaBnieHus, TOMKHOCTHBIX ML YTIpaBlIeHHs, OTBETCTBEHHbIX 3a IIPHHSATHE pellleHHs
B XON€ paccMOTpeHHs oOpaileHWH rpakiaH, a TakKe HapyIIeHHe nopsiiKa
paccMOTpeHHs oOpallleHHH MOryT OBITh 06KalOBaHBI B nocynebHoM (BHecyneGHOM)
nopsiaxe (naiee - rocynebHoe o6xkanosanue).

6.2. Ilpenmerom nocymeGHOro 06KaTOBaHUS MOTYT SABIATBCS HapYILIEHHS
TOpsifika PaCCMOTPEeHUs OOpalleHuH, H3NOKEeHHBIX B HacTosmeM [lopsake, a Takke
aefictBus (Oe3neHcTBHE) NOMKHOCTHBIX JIHIT YIIpaB/IeHUs, OTBeTCTBEHHbIX 34 HOPSA0K
paccMOTpeHus oOpallleHHid.

6.3. OcHoBaHMEM MNIst Havala POLEIyphl 10CYAe6GHOr0 06KaTOBAHHUS SBISETCS
[ocTyrieHne B YIpaBjeHHE B NHMCBMEHHOW ¢opMme HIM B (opMe 3NeKTPOHHOIO
AOKyMeHTa aloObl rpakiaHuHa (naee — xanoba). Pekomennyemas bopMa KanoGkI
IpHBe/IeHa B IpuiioxkeHHH Ne 9 k HacTosmemy [Topsaky.

6.4. B xanobe ykas3bIBalOTCS CBeICHHS, NIpeOyCMOTPEHHBIE IMYHKTOM 2.2 U
MyHKTOM 2.3 HacTosuero [Topsaka.

JlonoIHUTENBHO B XKao6e MOTYT OBITh YKa3aHbI:

- HaWMEHOBaHME JOJDKHOCTH, (aMMIIUsi, UMSI H OTYECTBO JOJDKHOCTHOTO JIHIA
Ynpasnenus, pelictBie (Ge3meHCTBHE) KOTOPOTo obxanyercss (npd HaIU4YUU
UH(pOPMALIHH);

- CyTh (0OCTOsATENBCTBA) 0GKAIYEMOTO JeiiCcTBUS (be3nelicTBUs), OCHOBAHHUSA TIO
KOTOPBIM TPOKAAHMH CYUTAET, YTO HAPYLIEHBI €ro IpaBa, CBOOOABl M 3aKOHHBIE
HHTEPCChI, CO3/aHbl MPEMATCTBHA K HMX pealu3alid JH00 HEe3aKOHHO BO3JIOYKEeHa
Kakas-mu00 00s13aHHOCTD;

- UHbIE CBEJIEHH, KOTOPBIE IPaKAaHUH CYUTAET HEOOXOAUMBIM COOOIIIHTE.

B moxrsepxzenue cBOMX H0BOAOB IpakIaHHH BIIpaBe IIPHIIOKUTH K Xajobe
JOKYMEHTBI M MaTepHasibl TU00 UX KOMHH.

6.5. T'paxkanuH HMeeT NpaBo Ha MOJNydYeHHe HHGMOPMALMU U JTOKYMEHTOB,
HEOOXOMUMBIX /11 0G0CHOBAHUS M PACCMOTPEHHMSI JKaloGHL.
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6.6. T'paxnauuH BopaBe HaNpaBUTh KanoOy HavalbHUKY YIIpaBlIeHHS,
3aMECTUTENIO HavYalbHHKa YIPAaBICHHA B IOpPsAKe O0CYyaeGHOro (BHeCyneOHOr0)
paccMOTpeHus.

6.7. XKanoGa nomxna GbITE paccMOTpeHa B Teyerue 30 KaJIeHapHbIX JHeH co IHA
ee perucTpaLHH.

B uCKIIOYMTeNBHBIX ClydasX, a Takke B ClTy4ae HarpaBJIeHUs YIIpaBlIeHHEM B
YCTAHOBJICHHOM — NOPAIKE 3ampoca O TPEOCTaBICHMH HEOOXODUMBIX  JUIS
paccMOTpeHust KanoObl NOKYMEHTOB M MaTepHAalOB B Apyrue rocyaapCTBeHHbIE
OPTaHbl, OpPraHBl MECTHOrO CaMOYNpaBMeHHS WIH JOJKHOCTHBIM JIMLAM, 3a
MCKTIIOICHHEM Cy[10B, OPraHOB JO3HAHWA W OPraHOB IIPEABAPUTEHHOTO CIIECTBHS,
HAYAILHUK VYIIpaBIeHHs, 3aMECTHTE/H HaYalbHUKA YIIpaBleHHs BIIpaBe IMPOJIJINUTE
CPOK pacCMOTpeHHs KajloObl He Oosee uyem Ha 30 KaJIeHAapHBIX JHEeH ¢
YBEIOMJICHHEM 00 TOM IpaK1aHWHA U YKa3aHWeM MPUYHMH IPOJICHHUs. Y BeoMICHIe
3a TIOANHCBIO HavalbHMKA YTIPaBICHHUS, 3aMECTHTENs HayalbHHKA YIIpaBleHHs
HArpaBJIAETCA B afipeC rpakAaHHHA B TEYEHHE OIHOTO JHS CO AHS [PHHATHA PelleHHs
0 IIPOJUIEHHUH CPOKA paCCMOTPEHHS 3KaI00Bbl.

6.8. JKanoba mMOMWIEKUT PAaCCMOTPEHHIO B COOTBETCTBHH ¢ MyHKTOM 2.18
Hacrosmero [lopsaxka.

3anpeinaeTcss HanpaBlATh XKalo0y HA PAacCMOTPEHHe NOJKHOCTHOMY  JTHILY,
peleHne nnu feiicTere (OesnefcTBrEe) KOTOPOro 06 xKaTyeTcs.

6.9. PesynpTaToM nocyneGHOro 0GXKaloBaHHsA SBISETCS paccMOTpeHHe Bcex
MOCTAB/ICHHBIX B JKal00e BONPOCOB, MNPHHATHE HEOGXOIMMBIX Mep ¥ HallpaBieHHe
OTBETa rPAXKAAHUHY B COOTBETCTBHH C HACTOAMM [Topsiikom.

6.10. T'paxnanvH BHpaBe 00KANOBATH PEICHHUS M IEHCTBHS (6esneticTBus)
YmpasieHus, JOKHOCTHBIX JIHMI[ YIIpaBlIeHHS IIPH  PacCMOTPEHHUH KaoObl B
CcyneOHOM MOps/IKe, yCTAHOBJIEHHOM 3aKOHOIATENLCTBOM PoCCHitCKOi Qenepauuu.



®opma
JXKypHana peructpaiuu oOpaneHuil rpax/iad

[Ipunoxxenue No |

Kk [lopsanky paccMoTpeHus: oGpallieHuii rpaxiaH,
NIOCTYNMMBIIMX B yIpaBJieHHe 00pa30BaHHs
aJIMMHUCTPaALlM¥ MYHULMATEHOTO
00pa3oBaHHs rOpO/ICKOro okpyra «ChIKTBIBKAp»

No Ne Jlata pasmenie- BUJL asTop ®.H.0 CYTh KOHT pesono Hernon BHYTPEHHHIH CpoK oT™MET oTnpas THIT BO3B
n/n | perucrpai HHE Ha 3anpoca COMpOBO/I. rpakiaHMHa | Bompoca | pojb 1M HUTEIb KOHTPOJIb HCTION Ka 00 Ka oTnpa par
WU noprane IMCHMA, THI (aBToOp) HEHMS HCITON B OY BKH YBEJI0OM
CCTY. JIOCTABKH HCHUH ne
P® (14HO, NouTa, HU#H O
(nara) a/n, takc) 1nonyye
HHUH,
nara
MoJy4eH
usi
3asiBU
Tenem
1 2 3 4 5 6 A 8 9 10 11 12 13 14 15 16 L7
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ITpunosxenue Ne 2

k [Topsinky paccMoTpeHus obpammenuii rpakias,
NOCTYNUBLIUX B YIIpaBjeHHe 00pa3oBaHus
aIMHHHCTpaluu MYHHLHUIIAJIBHOTO
00pa3oBaHusi FOPOACKOr0 OKpyra «CBIKTBIBKap»

Pexomennyemas dopma o6pamnienns

Ynpasnenue 06pa3oBaHus

anmuHHCTpatus MO I'O «CeIkTBIBKap»
(HaMMEHOBaHHE OpPraHH3aLNHy)

(hamMuans, HHUUHATET KMEHH M OTYECTBA HAYATLHHKA
YnpasieHus, 3aMecTHTeNA HAYaAbHUKA Y IpaBIeHHs,
NOKHOCTHOE JTHLIO)

(pamunus, uMa, OTYECTBO rpakaaHHHA)

NPOXXUBAIOWIETO (-eif) 1o anpecy:

KOHTAKTHBIN TestedoH:

3asBienue (peayoxeHue, xKanoba)

Mznoxenue cyru obpamiens (3asBieHuUs, MpeIIoKeH s, ’KaJ1005I).

« » 20 T.

[Toanucs rpaknanuna

24
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[Tpunoxenue Ne 3
k Ilopsinky paccMoTpeHus o6pammennit rpaxaas,
MNOCTYINMHBILIHUX B yHpaBJICHHE 06pa30BaHHH

aIMHHHCTPALIUH MYHULKUNIAIBHOIO
00pasoBaHUs TOPOJCKOr0 OKpyra «CBIKTBIBKap»

BJIOK-CXEMA
[Topsiika paccMoTpenus obparieHuis rpaxxaas,
MOCTYNHMBILKX B YIIpaBlieHUe o6pasoBanus agmuuucTpanud MO 'O «CBIKTBIBKap»

IMoctynnenue oGpaiueHns
(B mHcbMeHHOI opMe, B hopMe 3neKTpoHHOro IOKYMEHTa)

Peructpauus obpaiuenns B Vnpasnennu
(B TeueHue 3 pabouux aHeit)

!

Odopmnenne pesomounu (nopyueHis o paccMOTpeHHH o0pallleHus ¢ yKkasaHueM
CpOKa MOATOTOBKH OTBETA 3asBUTENIO) HAYANLHHKOM YTIpaBleH!s, 3aMeCTUTEIAMH
HavalnbHUKa YNpaBleHus
(B Teyenue 1 pabouero aus)

!

Hanpasienne pesonrouun u obpawenns HCnonHHTEN0, Koo CoNCIoNTHATeNO
(B Teuenne 1 pabouero mus)

Pacemotpenue obpamenus Menonnurenem —
PaGOTHHKOM CTPYKTYPHOTO noJpaszeneHus
Ynpasnenus, NOAroToBKa NPOekTa 0TBETA Ha
ofpallenne (He no3aHee 7 THEH 10 OKOHYAHMS Cpoka

v

Hanparnenne Concnonnurenem —

«——| NOABEOMCTBEHHOH YIpaBNEeHHIO MYHHIIMMATBHOH

OpraHu3alliy B anpec Menonnutes HHGopMauuu
M0 CYLIECTBY MOPYYEHHUs

HCTIOJIHEHHUS TIOPYYEHHS) (B Teuenue 10 pabouux aueit)
[Tonnucanue otBera Ha Cusrtye obpaleHns, oopmieHHe
obpaluenne MOYTOBOrO OTNPABJIEHUs, 3aHECEHHE
Ha4yaJbHHKOM HCOOXOANMBIX NAHHBIX B KYpHAI
VYnpasnenus, perucTpaunn o6palleHuii rpaxan ans
3aMEeCTHTEJIAMH OTNpaBKH B YCTAHOBJIEHHOM MNOPsAIKe
HavaJIbHUKA (He MO3/IHEE CIEMYIOLIEr0 AHA CO JIHS
VYnpasneHus

MOCTYIIEHHSA OTBETA Ha 0OpaIneHue)
(B Teuenue 3 nHeit) —
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[punoxenue No 4

K Ilopsinky paccMoTpenus oGpaiuenuii rpakias,
MOCTYNHBIIKX B yIIpaBieHHe 00pa3oBaHus
aIMUHHUCTPALUK MYHHLUIIATEHOTO

00pa3oBaHus TOPOACKOrO OKPYra «CBIKTBIBKap»

®opma
JKypHana peructpaunu npreMa noceTuTelei
Ha49aJIbHUKOM YIIpaBI€HUS 00pa30BaHHsl, 3aMECTUTEIISAME HaYalbHUKA
YNpaBiieHHs 00pa3oBaHus, HAYaIbHUKAMH OT/IE/I0B yIpaBJIeHUs 00pa30BaHMs,

PYKOBOAMTENISAMH CTyK0 yrnpaBieHus: o6pa3oBaHust
I10 JINYHBIM BOIIPOCAaM

Ne Hata Damunna Ums Kparkoe JHarta Pesynbratsl JInuo
n/n o0paleHus, OruecTBo, aapec, COJepKaHue npuema PaccMOTPEHHA | OCYLIECTBIAIOLLEE
BH/ o0palleHus KOHTaKTHBIH obpaieHus obpameHus npHemM
Tene()OH 3asBUTEIs
1 2 3 4 5 6 7
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IIpunoxenne Ne 5

K Ilopsiiky paceMoTpenust oGpalueHuii rpak/iaH,
MIOCTYNUBILKX B YIIPaBiIeHHe 00pa30BaHus
aIMHHHCTPALIAA MYHUIUTIANIEHOTO
00pa3oBaHKA rOPoaCKOro okpyra «CEIKTBIBKap»

Kaprouka nmunoro npuema No

JlaTa mpuema: « » 20

Bpems npuéma:

r.

['paknanun, npuimeamuii Ha THYHBIH MpHEM:

DamMunus;

HUms:

Hara poxxnenus:

OtuectBo (1pH HaNH4MK):

ITouroBslit aapec uis OTBeTA:

KonrakTHsIit Tenedon:

JIBroTHEIN cocTag:

[ToBropHOCTE OOpammenus: na/mer

Kpatkoe comepixanne ycTHOro oGpanieHns:

HOJ’DKHOCTHOG JIMLO, OCYIIECTBIIAIOIIEE JIMYHBIN I[IpUeEM.

damvunus;

Wmst:

OtyecTBo (Ipy HATHYKH):

HomKkHOCTD:

Pemenne, npunsAToe 1m0 ycTHOMY 06paleHuio:

JlaHBl yCTHBIE pa3bsicHEHHUS

MOAINKCH pacumu(ppoBKa MOAMUCH

JlaHEl nopyueHus:
1. ®amumus U.0. ucnonaures:

CoxeprkaHue nopyJeHHus:

Cpok ucrnonHenus:

OrMmeTKa 0 IMOJIYYEHHH THCbMEHHOI'O 06paI].IeHHH BO BpeMs IIpHeMa:

Mara perucrparuu:

PerucrpannonHslit Homep:

HOILHI/ICB JIHIA, OCYILICCTBUBIIETO [IpueM:

OrmeTka 06 oTBeTe rpakAaHHHY:

( )

MOAIHCE paciupoBKa MOAMHCH

OTMeTKa O CHSTHH ¢ KOHTPOJIA:
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[punoxenue Ne 6
K [lopanky paccMoTpeHHA 0OpalleHHi rpaxaaH,
MOCTYIHBIIHX B YIIpaBjIeHHe 00pa3oBaHUsA

aJIMUHUCTPALMH MYHHULIHUNAILHOTO

oOpa3oBaHHA ropoAcKoro okpyra « CEIKTBIBKap»

Popma
Kypnana peructpaunu obpaiieHuil rpaxian
(JTMYHBIN IpHEM HayalbHHUKA yIpaBlieHUs 00pa30oBaHus, 3aMeCTUTENeH

HayaJbHUKA yIpaBlIeHHUs 00pa30BaHus, HaYaJbHUKOB OT/IEIOB YIIPaBICHUS
obpa3zoBaHUsA, pyKOBOIUTEIEH ClryO yrpaBieHHs 06pa3oBaHus)

Jara

UHOEKC

Hara
puemMa

3anBuTEb
(dusnueckoe
JIULIO),
BUI
obpatenus

Anpec

MECTOXHUTEJILCTBA

rpakaaHHHa,
JOJAKHOCTL H
MecTo padoTsl
(KOHTAKTHBIH

Homep TeJiehoHa)

& H1.0.
Mua
MPOBOIMBILETO
npHeM

Kpatkoe
colepikaHue
oOparieHus

Pe3zomio-
uMs

Cpox
UCTIOJIHE-
HHA

Pezyne-
TaTbl
paccMoT-
peHus
ol0parwe-
HUA

4

9
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[Tpunoxenue Ne 7

k [opsaaky paccMoTpeHus oGpalueHnil rpakaaH,
NOCTYNHBIUHX B yIpaBlieHHe 00pa3oBaHUsA
aIMHHHCTPaLM{ MyHHULIHUIIAIEHOTO
00pa3oBaHusA ropoACcKOro okpyra « ChIKTBIBKap»

HanomuHanue o HacTyIUTIEHHH CPOKa HCTIONTHEHHS 0OpaleHuil rpaxas,

3apPErUCTPUPOBAHHBIX B YIIPaBIeHUH 00pa3oBanust anmuuuctpanun MO I'O

«CBIKTBIBKap»
Ne Peructpaunon- Hata ABTOp Coaepxanue Ortset- Cpoxkn
HBIH HOMeD perucTpaunu MHUcbEMa CTBEHHBIH MCTIOJTHEHHSA
JOKYMEHTA Nou aara HCITOJTHHU-
TCJ1b
1 2 3 4 5 6 7
(noamnucs) (PHO ynonHomoveHHOro paboTHHKA YnpasieHus THG0

« »

20

HHOIO JIMLi@, B YbH JOTKHOCTHBIE 00S3aHHOCTH BXOIHT
BEIEHHE JIETI0MPOH3BOACTBA Y IpaBIeH )
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ITpunoxxenue Ne 8

K [Topsinky paccmoTpeHust oGpalleHnit rpakaaH,
NOCTYNUBIIMX B yIIpaBieHHe 00pa3oBaHus
aJIMUHUCTPALMH MyHULUIAIBHOTO
00pa30BaHus ropoJcKoro OKpyra « CEIKTEIBKApY

Ynpasnenue o6pazoBanusi aIMHHHCTPALMH MYHHIHNAILHOIO 06pa30BaHHs

ropoackoro okpyra «CbIKTBIBKAP»
(YO AMO I'O «CbIKTBIBKap»)

«CBIKTBIBKap» Kap KbITLWbIH MYHHIHIAJLHOH IOKOHIGH
AIMHHHCTpaNHACA HO30¢ BeJOAOMOH BeCchbKOIAHIH

JIMYHOE JIEJIO Ne

(®.11.0.)

(ZoMalIHHH/2IeKTPOHHBIN aapec)

(0TKyZAa MOCTYyIHIIO OOpalleHue)

Hauaro:
OKOHYEHO:

Komn-Bo mucros:
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ITpunoxenue No 9

k ITopsinky paccmoTpeHus oGpalieHnii rpaxas,
TIOCTYMTHBIIMX B YIIPaBIeHHE 00pa3oBaHus
a,IIMHHHCTpaHI/IH MYHHIHUIIAJIBHOT'O

00pa3oBaHus ropOICKOro okpyra «CHIKTbIBKAP»

Pexomennyemas Gopma xano6sl Ha pelueHus u aeiicTBHS (GesneticTue)
YTpaBIeHus, a TakKe J0JDKHOCTHBIX JHIL Y IpaBIeHus
IIPH paCCMOTPEHUH 00paIeHuit

YnpasneHue o6pazoBaHus

anMuaucTpanun MO I'O «ChIKTBIBKAp»
(HAHMECHOBAHHE OpraHa MECTHOIO CaMOYTIPaBICHHS )

((baMHJ’IHH, HHHLHAJIBI HMMEHH U OTYECTBA HadaJlbHUKA
YTNpaBlieHus, 3aMeCTUTENA HaqalbHUKa Y IpaBIeHHs)

(taMunus, ums, oTuecTBO rpaskIaHHHa)

Mupeke, mouToBsIii anpec, Mo KoTopomy
JIOJIKEH OBITh HAIIPaBIIEH OTBET:

KOHTaKTHBIN Tele]oH:

*)ano0a.

H3noxenue cyTH xano0Ebl.

«

»

20 L. Iloanuce rpasknanuna




